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EWS – key findings

• Advice and information is key

• Make it everyone’s job

• Reduce essential family 
outgoings

misinfo

admin 
error



Two types of poverty

Long term Financial crisis



Barriers to advice



‘I never get the help or the 
answers I’m looking for so I’ve just 
stopped (asking)… I’ve never been 
aware of any other services that I 
could use (except housing and 
health visitor)’. ‘You’re made to 
feel quite alone’.



Getting past the barriers

• Existing relationships

• Trust

• Contact

• Don’t need to be an 
expert 

• Refer for expert advice



Key messages

• Benefit decisions can be wrong

• Sources of emergency financial support

• Where to get help



A look into the future 

Scottish
social

security

Universal credit

Income maxed
out



Working with whole school communities to reduce financial pressures for families on 
low incomes and ensure equal access to opportunities for children and young people

Identifying financial barriers at school

• What’s the cost of our school day?
• Where do difficulties lie for children 

and families from low income 
households?

• What impact do these difficulties have 
on children and young people’s 
experiences at school? 

Addressing financial barriers at 
school

• Which of our policies and practice 
currently try to prevent or reduce 
these difficulties? What’s working 
well? 

• What else needs to happen to 
ensure equity? 

Action planning at 
school and local 
authority levels



Impact of staff training 

Increased understanding of the impact of poverty, 
increased knowledge of how to support children 
affected by poverty, mindfulness of costs when 
planning day to day in school and greater 
confidence to take action on costs which limit 
children’s participation. 

School policy and practice changes

e.g. cheaper uniform code, financial support for travel, 
resources provided in class, trip subsidies, removal of 
club costs, transport following supported study, 
homework clubs, access to ICT resources, reduced 
fundraising, improved promotion of school financial 
entitlements, breakfast clubs, study packs… 

Evidence to support local authority system 
change 

e.g. increased school clothing grant and 
automated payment to parents (Glasgow), 
scrapping of curriculum costs (D&G), working 
groups to tackle access to curriculum and trips 
(Dundee)

Pupil participation – children contributing to discussions 
and decisions in the school which affect them 

Parental involvement - increased understanding of the 
impact of school costs from Parent Councils, greater 
consultation with parents and action to reduce costs



www.cpag.org.uk/cost-school-day

costoftheschoolday@cpagscotland.org.uk

• Coming in August: ‘The Cost of the School Day Toolkit - resources to 
promote equity and reduce financial barriers to participation at 
school’ 

• Please contact the Cost of the School Day team for advice for your 
local area

http://www.cpag.org.uk/cost-school-day
mailto:costoftheschoolday@cpagscotland.org.uk


Working Together for a Scotland Free from Food Insecurity



A partnership project delivered by



Project objectives: 
1. What can be done now and locally to tackle food 

insecurity in Dundee, Fife and East Ayrshire?

2. What do people who use emergency food aid want? 

3. What best practice can be shared across Scotland and 
the UK?

4. How can we use all the learning, analysis and evidence 
to change government policy and practice?



Objectives achieved by: 

1. Longitudinal research with people with lived experience of food 
insecurity coupled with analysis of advice and support service referral 
pathways.

2. Working with local advice and support services and benefit 
administrators to identify and address barriers to accessing cash based 
responses.  

3. Working with community based low cost food providers to promote and 
increase engagement with their services. 



Findings and recommendations so far: 
• Recognise that food banks cannot reduce food insecurity

• Increase access to decent work to ensuring it is a route out of 
poverty

• Improve access to welfare rights advice and advocacy to 
maximise entitlements

• Increase investment and improve delivery of the Scottish 
Welfare Fund

• Halt the roll out of UC and conduct a full policy review  




