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A MENU FOR CHANGE 
We successfully helped deliver the 
Menu for Change food insecurity project, 
in partnership with Oxfam, Poverty Alliance 
and Nourish. We worked to embed a 
cash-first approach to food insecurity in 
policy and practice responses at local and 
national level. This involved engaging with 
local authorities, producing eLearning, 
piloting a Money Crisis project, and 
securing changes to food bank 
standardised referral procedures to include 
o�ering an active referral to an advice 
agency for income maximisation. 

Funded by the National Lottery 
Community Fund.

TACKLING CHILD 
POVERTY IN GLASGOW
In Glasgow, we supported the city 
council and health board to produce a 
local child poverty action report, and 
participatory budgeting work in Calton 
district has culminated in a public vote 
prioritising funds for local activity to tackle 
child poverty. 

Funded by NHS Greater Glasgow 
and Clyde and Glasgow City Council.

CAMPAIGNING IN LONDON
Our campaigning in London led to 
improvements in council tax support: 
Greenwich introduced 100 per cent 
council tax support for the poorest 
residents; Westminster pledged to stop 
using the two-child limit in council tax 
support; Hackney increased its level of 
support; and Barking and Dagenham 
increased its council tax discretionary 
fund for 2020-21. Barking and Dagenham 
also created a new welfare assistance 
scheme worth £350k in 2020-21, and the 
London Borough of Tower Hamlets 
confirmed that it would make a number 
of positive changes to its local welfare 
assistance scheme based on CPAG’s 
recommendations. 

Funded by Trust for London.

UNIVERSAL CREDIT ADVICE
Our universal credit London advice
project helps frontline workers understand 
the rules and procedures and maximise 
income for their clients.

Funded by City Bridge Trust.

COST OF THE SCHOOL DAY
The Cost of the School Day project helps 
whole school communities identify and 
reduce the financial barriers that shape 
and limit children’s opportunities at school. 
Putting children and young people in the 
lead, we help schools take action to 
remove cost barriers and minimise poverty 
stigma and exclusion. The project was 
started in Scotland in 2014. This year, it 
expanded to England, Wales and new 
parts of Scotland, in partnership with 
Children North East. 

Funded by the National Lottery 
Community Fund, Scottish Government's 
Attainment Challenge Unit and Dundee 
City Council.

EXTENDED SCHOOLS
We successfully piloted welfare rights 
advice for parents in school settings, 
reaching groups less likely to access 
advice from mainstream advice 
agencies. We secured £122,198 annually 
for 79 clients. 

Funded by the Greater London Authority. 
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SCOTTISH BENEFITS 
ONLINE TOOL
Our second tier welfare rights service in 
Scotland continued to develop a Scottish 
benefits online resource, updating it as 
best start grant early learning and 
school-age payments were introduced. 

Funded by The Scottish Government.


