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CONTACT CPAG

Child Poverty Action Group
30 Micawber Street
London
N1 7TB

020 7837 7979
cpag.org.uk

Training enquiries and room hire
020 7837 7979
training@cpag.org.uk

In-house training
020 7812 5224
training@cpag.org.uk

Publications enquiries
020 7812 5227
bookorders@cpag.org.uk

Membership enquiries
020 7812 5236
membership@cpag.org.uk

Advice line
Free, up-to-date, expert advice on benefits and tax credits for advisers.

Phone 020 7812 5231
Open Monday to Friday between 10am and 12pm and from 2pm to 4pm.

Follow CPAG on Twitter @CPAGUK
Sign up to get our e-bulletins and monthly news at
cpag.org.uk/signup
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Nearest underground stations:
Old Street tube, Northern Line
Angel tube, Northern Line

Buses:
43, 214 and 394 all stop close to CPAG.
Alight at Windsor Terrace for most 
convenient access.
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FeeS AND BOOKING INFORMATION

CPAG members get a 5% discount on our public programme training courses and events, 
including our seminars and conferences. See page 46 for full details on the benefits of 
becoming a member of CPAG.

Cancellations

If for any reason you need to cancel your booking, the following cancellation fees apply:

■■ If you cancel more than 28 days from the course date, a £25 cancellation fee will 
apply.

■■ If you cancel more than 14 days from the course date, 50% of the course fee will be 
charged.

■■ If you cancel within 14 days of the course date, you will be charged the full course fee.

Cancellations must be made in writing to training@cpag.org.uk

Booking

You can check availability and book onto a course online at  
cpag.org.uk/training-and-events

A confirmation email with instructions will be sent to you once your booking has been 
received. Occasionally, there are not enough participants to make a course viable and, in 
this situation, CPAG reserves the right to cancel a course. This can be done up to 2 weeks 
from the date of the course. If you are making travel arrangements, please wait until this 
point or call us to confirm that the course will run.

Course times

Full-day courses run from 10am until 4.30pm, with registration, tea and coffee from 
9.30am. Half-day courses usually run from 1pm until 4.30pm, with registration, tea and 
coffee from 12.30pm.

Lunch is not provided, however there are a number of cafes and food outlets located 
within close proximity of CPAG.
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Fees 2020/21 Voluntary organisations
Statutory/other  
organisations

Half-day course £99 £139

One-day course £143 £203

Two-day course £233 £326

Five-day course £410 £599



Course materials and access

We can provide course packs in large print or in digital format for those with visual difficulties 
and all of our training venues are wheelchair accessible. Please indicate on your booking 
form if you have mobility issues and require assistance, or if you have any other needs. 
Alternatively, call us on 020 7837 7979 and speak to a member of our Training Team.

Courses in London

All London courses are held at our office at 30 Micawber Street, unless stated otherwise.

We are able to provide space for parking if this is essential for your access. If this is the case, 
please contact us in advance of the course. We regret that we are unable to provide 
parking facilities for any other reason as space is limited.

Courses across the UK

We run a number of programmed courses in locations across the UK, in cities including 
Birmingham, Bristol, Leicester, Liverpool, Manchester and Newcastle.

For further information, including venue addresses, maps and travel options, visit  
cpag.org.uk/training-and-events

Additional training dates

New courses and course dates are added to our programme throughout the year.

For the latest information, sign up to our mailing list at cpag.org.uk/signup or keep an eye 
on our website at cpag.org.uk/training-and-events
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Continuing professional development (CPD)

Child Poverty Action Group is an Affiliate organisation of The CPD Certification Service and 
many of our courses and events carry continuing professional development (CPD) hours.

If you wish to claim CPD hours from one of our courses or events, please indicate this 
on your booking form. There is an additional charge of £30 for anyone claiming CPD 
accreditation.



CONFeReNCeS, SeMINARS AND eVeNTS

We run a number of events throughout the year which offer up-to-the-minute insights on 
social security developments and topics of concern.

Please keep an eye on our website as these events will be listed at  
cpag.org.uk/trainingevents/conferences-and-seminars or sign up to our newsletter  
at cpag.org.uk/signup to ensure you receive the latest information on all of our training 
courses and events.

I had never been to a CPAG conference before, 
even though I have been delivering advice for 
nearly 9 years. I would just like to say a massive 
thank you as it was literally one of the best things I 
have been to. It was excellently managed and the 
workshops were brilliant.
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Welfare Rights Conference 2020

Our annual Welfare Rights Conference 
will be held in Manchester on Thursday 
17 September 2020 and in London on 
Friday 2 October 2020. Tickets will be 
available to purchase from cpag.org.
uk/trainingevents/conferences-and-
seminars from April 2020.

All of the seminar was 
very good, excellent 
even!! I can’t wait to 
take this information 
back to my bureau.
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Our central London office has modern, purpose-built meeting and training rooms available 
for hire.

With convenient access from major stations and full disabled accessibility, our London 
venue provides the perfect setting for a variety of events, including training courses, 
seminars, meetings and AGMs.

All of our rooms are equipped with extensive AV facilities and a screen, flipchart, white 
board and internet connection are included in the hire fee.

For further details, please contact training@cpag.org.uk or call 020 7837 7979.

ROOM HIRe

Meeting Room Training Room

Thanks to funding from Comic Relief, we have 25 bursary places for universal credit training 
courses each year until 2022. The bursaries are available to small groups and organisations 
supporting disadvantaged communities across England (excluding London), Wales and 
Northern Ireland.
 
All successful bursary recipients will also receive a copy of Universal credit – what you need 
to know.
 
If your travel costs would otherwise prevent you attending the training, the bursary may be 
able to contribute towards travel, but we cannot guarantee this.
 
If a bursary is available for a course, then the CPAG webpage for that course will include 
information about the bursary and details of the application process.

APPLY FOR A UNIVeRSAL CReDIT  
TRAINING BURSARY
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IN-HOUSe TRAINING

CPAG provide excellent training for benefits advice 
professionals by providing specialist insight and 
expertise on key benefits issues; their courses are 
always highly evaluated and well attended.
Macmillan Cancer Support

If you have eight or more people who require specialist welfare training, CPAG can provide 
‘in-house’ courses to meet the learning needs of your group or organisation.

We work with many organisations throughout the UK each year, to design and deliver in-
house learning and development solutions.

Advantages of in-house training

In-house training offers a range of benefits, including:

■■ Choosing an in-house version of one of our training courses will be more economical 
when several members of your staff will be attending the session

■■ You benefit from having a welfare trainer to yourselves for the day. At your premises the 
trainer can answer questions relating to the specific needs of your organisation

■■ Choosing an in-house course means that you are in control of the schedule – you 
choose the start time and duration of the session to suit your needs

■■ Your staff will not incur the travel and accommodation costs associated with attending a 
public session

■■ Offers the flexibility of choosing your own venue

■■ We provide the expert tutor(s) and all the training materials required

Courses tailored to your requirements

Standard courses – where we deliver one of our welfare courses in-house, with the same 
content, focus and format of our public sessions.

Tailored in-house training courses – where we adapt the course length, content and 
emphasis of an existing course to suit your particular objectives and requirements.

For a quote and more information, please email training@cpag.org.uk or call  
020 7812 5224.



CPAG’s experience in the welfare rights field is unrivalled and our rights handbooks are 
the definitive guides for those working in advice, support and advocacy nationwide. We 
have used this experience and expertise to inform and design the courses in this training 
programme.

Level of course

It is important that you choose the right level of course. We grade them at four levels.

TRAINING COURSeS
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The trainer was simply 
amazing. Erudite, helpful, 
witty and engaging – 
I’ve never been so alert 
in the last half hour of 
training. Wow.

Has left me feeling 
compelled (and 
equipped!) to improve 
the standard of my work.

BASIC

For frontline workers who do not work specifically in welfare 
rights, but who want to know about the benefit issues relevant 
to their clients in order to give basic advice or refer on. See 
pages 10-11.

INTRODUCTORY
For people new to benefit advice work, or who have little or no 
experience of the subject covered by the course. See pages 
12-15.

STANDARD

For people with a working knowledge of the benefits system, 
or the subject covered by the course. These courses are 
suitable for people wanting a refresher, or to update skills or 
information. See pages 16-31.

exPeRIeNCeD
For more experienced benefit advisers who are confident 
about covering issues in more, and sometimes complex detail. 
See pages 32-39.
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BeNeFITS FOR NON-BeNeFIT ADVISeRS

DATE 4-5 June 2020, London
DATE 15-16 July 2020, Manchester
DATE 8-9 October 2020, London
DATE 17-18 November 2020, Liverpool
DATE 8-9 March 2021, London

This essential two-day course is aimed at non-benefit staff and volunteers working with 
people for whom benefits are an issue. It provides a comprehensive introduction to the 
benefits and tax credits system and enables staff to complete basic income maximisation 
checks on behalf of clients, tenants and service users.

The course covers:
■■ Benefits available to different client groups

■■ Structure of the benefit system

■■ Basic benefit checks

■■ How to claim and who to contact

■■ Dealing with problems

■■ Signposting for more help

Very clear structure, good pace, de-mystified 
some complex areas.
I found it ideal for getting me started to 
enable me to give basic benefits advice to 
my clients.

Level - Basic
Tutor - David Stickland
Time - 10am – 4.30pm
CPD - 10 hours

It gave a solid overview of a long-winded 
system and left me confident I could help 
clients navigate it, with the supporting 
information we were provided with.
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UNIVeRSAL CReDIT – THe eSSeNTIALS

This course is designed for anyone working with low income families who needs to know the 
basics of universal credit to help clients maximise their income. This could include advice 
workers, social workers and tenant support workers. It is suitable for those with a limited 
knowledge of the benefit system.

DATE 25 June 2020, Liverpool
DATE 23 October 2020, London

Level - Basic
Tutor - Barbara Alexander, Catherine Connors
Time - 10am – 4.30pm
CPD - 5 hours

Comfortable environment to ask questions. 
Very knowledgeable trainer. Stimulating 
training activities. Thank you!

The course covers:
■■ What universal credit is and when it is being implemented

■■ Who can claim universal credit

■■ Basic calculations

■■ Claims and awards

■■ Conditionality and sanctions

■■ Recognising and dealing with problems in the claim

CPAG Publication
Universal Credit: what you need to know

Available to buy at cpag.org.uk/bookshop
See page 58 for further information.
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This one-day introductory level course provides an overview of the benefits system and 
examines how the system is affected by the introduction of universal credit.

Level - Introductory
Tutor - Catherine Connors, David Stickland
Time - 10am – 4.30pm
CPD - 5 hours

The course covers:
■■ The structure of the benefits system

■■ The benefits and tax credits currently available in different circumstances

■■ The transfer to universal credit

■■ Where and how to make claims

■■ How to address typical problems

This course is intended to help you understand how the system is changing and who is 
affected by the changes. Welfare rights workers who need an in-depth working knowledge 
of universal credit should attend the dedicated courses, from page 25.

BeNeFITS OVeRVIeW

DATE 22 May 2020, London
DATE 10 July 2020, Manchester
DATE 11 September 2020, London
DATE 25 November 2020, Birmingham
DATE 8 February 2021, London
DATE 18 March 2021, Liverpool

Easy to follow, well explained, good  
level of depth.

An informative overview. Well delivered  
with great exercises.
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DeALING WITH DeBT

This is an essential two-day course for those advising or supporting clients with debt and 
money problems. It provides a perfect foundation for those new to money advice and 
to those for whom money advice forms a part of their role, for example those working in 
housing, benefits or community work. A free copy of CPAG’s Debt Advice Handbook 
comes as part of the course.

DATE 29-30 June 2020, London
DATE 19- 20 January 2021, London

The course covers:
■■ Causes of debt and its effect on clients

■■ The four key steps of the money advice process

■■ Working out a personal budget (financial statement)

■■ Maximising income and analysing expenditure

■■ Dealing with priority debts and non-priority debts

■■ The range of credit products and how to deal with them

■■ Typical debt collection processes used by creditors

■■ Debt strategies and solutions including bankruptcy, IVAs and debt relief orders

■■ Dealing with court action (county court judgments) and enforcement

Level - Introductory
Tutor - Jeff Brown
Time - 10am – 4.30pm
CPD - 10 hours

Free book with this course
Participants receive a free copy of CPAG’s  
Debt Advice Handbook (worth £29) with this course.
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INTRODUCTION TO  
WeLFARe RIGHTS

This is essential training if you are starting off as a welfare rights 
adviser or need a good understanding of the benefits system. It 
introduces you to the social security system and takes you through 
the range of benefits available. It gives you a detailed knowledge 
of universal credit and other benefits, and introduces you to the 
resources and skills you need to advise on benefits.

A complimentary copy of CPAG’s Welfare Benefits and Tax 
Credits Handbook is awarded to those completing all five 
days of the course.

DATE 1-5 February 2021, London

The course covers:
■■ Overview of the social security system.

- Introduction to the structure of the benefits system

- Overview of the range of benefits available in different situations

- Identifying potential entitlement to benefit

- Introduction to important concepts in means-tested benefits

- Practice problem solving using the Welfare Benefits and Tax Credits Handbook

■■ Income-related benefits

- What are means-tested benefits and tax credits

- Relationship with universal credit

- Eligibility conditions for means-tested benefits and tax credits – who gets them

- Allowances and premiums that make up these benefits

- Passporting benefits and how they lead to extra amounts of means-tested benefits

- An introduction to how benefits are calculated

■■ Universal credit

- What is universal credit

- Who is eligible

- Allowances and elements that make up universal credit

- Amounts for rent in universal credit

- How earnings, and other income or capital are treated

- How awards are calculated and practice calculations

- The benefit cap

- Effective claims

- Advising on universal credit payments
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■■ Universal credit, work and health

- What universal credit claimants are expected to do to get ready for work or look for 
work

- How people with health conditions and disabilities are assessed for higher amounts of 
universal credit and reduced work-related requirements

- Sanctions and how to challenge them

- An introduction to employment and support allowance and jobseeker’s allowance 
based on national insurance contributions

■■ Transferring to universal credit and essential skills

- Who can still make a new claim for other means-tested (‘legacy’) benefits

- Life events that cause benefits to end and a need to claim universal credit 

- Choosing to claim universal credit – pros and cons

- The managed transfer to universal credit 

- Essential skills for advisers - meeting the quality standards and what other training is 
relevant

Detailed, comprehensive and authoritative.

Helped put all the pieces of the jigsaw 
together. Now to put it into practice with real 
clients!

Level - Introductory
Tutor - Steve Johnson
Time - 10am – 4.30pm
CPD - 25 hours
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This one-day standard level course looks at the benefit rules that particularly affect EEA 
nationals.  Focusing on the operation of the right to reside, habitual residence and past 
presence tests in social security benefits, this course covers the impact of the EU Settlement 
Scheme and other recent changes on the benefit entitlements of EEA nationals and their 
family members. 

DATE 1 June 2020, London
DATE 13 October 2020, London
DATE 18 November 2020, Manchester
DATE 2 March 2021, London

The course covers:
■■ The requirements that cause the greatest difficulties for EEA nationals

■■ Which factors are relevant in establishing habitual residence

■■ Who can satisfy or be exempt from the past presence test 

■■ How the right to reside test is currently operating and who can satisfy it

■■ Particular issues for claimants moving from legacy benefits to universal credit

This course is aimed at those who advise European nationals on their benefit entitlements.  

Those more experienced should book instead on the experienced level course, Benefits for 
EEA Nationals – Advanced (page 36). If you also advise non-European nationals you should 
also book on Benefits for Non-EEA Nationals (page 17).

Level - Standard
Tutor - Rebecca Walker
Time - 10am – 4.30pm
CPD - 5 hours

BeNeFITS FOR eeA NATIONALS

It has helped me to identify a significant 
cohort of my clients that have a right to 
reside. Gaining them eligibility will allow us to 
resettle them off the streets.

Note at the time of writing it was expected that the immigration and residence rights of some 
EEA nationals and their family members will be changed significantly from the start of 2021.  The 
government’s stated intention was to bring the rights of some EEA nationals in line with those of non-EEA 
nationals.  If these changes go ahead the two one-day courses in March 2021, above and on the next 
page, will instead be delivered as a 2-day course covering the varying benefit entitlements of different 
groups of EEA and non-EEA nationals.  Please check the CPAG website for details nearer the time. 
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Advisers can find it difficult and intimidating to advise non-European nationals on how their 
immigration status affects entitlement to benefits and tax credits. This one-day standard 
level course offers an opportunity for advisers to gain knowledge and confidence by taking 
a step-by-step approach and looking in-depth at how the rules apply to different scenarios.

The course covers:
■■ Who is a ‘person subject to immigration control’

■■ Which benefits they are excluded from and the exceptions

■■ When a ‘no recourse to public funds’ restriction is relevant

■■ How a change in immigration status affects entitlement to benefits

■■ The benefit entitlements of someone living with a partner or child with a different 
immigration status
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DATE 12 October 2020, London
DATE 17 November 2020, Manchester
DATE 1 March 2021, London

Level - Standard
Tutor - Rebecca Walker
Time - 10am – 4.30pm
CPD - 5 hours

CPAG Publication
Benefits for Migrants Handbook

Available to buy at cpag.org.uk/bookshop
See page 54 for further information.

BeNeFITS FOR NON-eeA NATIONALS

A great insight into the rules and regulations 
around immigration benefit entitlement.
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CHALLeNGING PIP DeCISIONS

This one-day course looks at how to challenge personal independence payment (PIP) 
decisions. There is an opportunity to discuss how the different PIP criteria affect appeal 
tactics, and think through how to go about getting the right outcome for clients by using a 
structured, pro forma approach. The course covers some of the significant caselaw that is 
relevant to PIP.

The course covers:
■■ A reminder of PIP entitlement conditions and claims process

■■ A discussion of PIP assessment criteria and problem areas such as ‘reliability’ and 
fluctuating conditions

■■ Gathering further evidence in PIP cases

■■ Preparing your case for appeal hearings

This course is suitable for advisers with a working knowledge of PIP entitlement conditions. 
Some prior knowledge of appeals processes is useful.

Relevant, insightful and will make a real 
impact in my work.

Level - Standard
Tutor - Steve Johnson
Time - 10am – 4.30pm
CPD - 5 hours

CPAG Publication
Personal independence payment: what you need  
to know

Available to buy at cpag.org.uk/bookshop

DATE 24 April 2020, London
DATE 3 June 2020, Manchester
DATE 16 October 2020, London
DATE 15 January 2021, Manchester
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CHALLeNGING WORK CAPABILITY 
ASSeSSMeNT DeCISIONS

The work capability assessment applies in both universal credit (UC) and employment and 
support allowance (ESA). Claimants who fail the assessment can challenge that on appeal, 
but need support and advice. This course looks at appeal issues and tactics, including the 
developing body of caselaw.

DATE 10 July 2020, London
DATE 8 December 2020, Manchester
DATE 21 January 2021, London

The course covers:
■■ Entitlement to benefit while challenging a decision

■■ Submissions, medical evidence and other tactical issues

■■ Mandatory reconsideration – problems and practice

■■ Important work capability assessment caselaw

This course is aimed at advisers with a working knowledge of UC and ESA, including of 
challenging decisions. It concentrates on issues concerning the work capability assessment 
and appeal tactics.  For those new to representing, see Representing at the First-tier 
Tribunal (page 24).

Level - Standard
Tutor - Steve Johnson
Time - 10am – 4.30pm
CPD - 5 hours

The appeal… was successful. I KNOW I could 
not have done it without the information from 
the training course.

I love this approach. I feel inspired to deliver 
better practise. Brilliant teaching and fab 
resources. Thank you!
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DLA FOR CHILDReN

Disability living allowance (DLA) is the main way of meeting the additional needs of many 
children yet it is under claimed and can be hard to understand. This course looks at 
the DLA rules as they apply to children. It considers how to fill in the form to get the best 
outcome for the child.

DATE 2 November 2020, London

The course covers:
■■ What extra care needs must a child have to qualify for DLA

■■ Basic milestones in childhood development

■■ The impact of stays in residential schools, care homes and hospitals

■■ How DLA for a child can increase benefits for the family

Level - Standard
Tutor - Jo Silcox
Time - 10am – 4.30pm
CPD - 5 hours

Excellent course and content.

Clear explanation of complex criteria  
and very useful case studies.

Excellent depth, detail and knowledge  
from the trainer.

All of the course was useful. I was able to 
recap and gain new understanding on areas I 
thought I already knew.
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INCOMe MAxIMISATION FOR  
OLDeR PeOPLe

Older people commonly do not claim all that they are entitled to. This course provides 
an introduction to pension credit and aims to help you with effective benefit checks to 
maximise income.

Level - Standard
Tutor - Steve Johnson, Will Hadwen
Time - 10am – 4.30pm
CPD - 5 hours

Super course. Informative, lively and great 
information.

The course covers:
■■ State pension

■■ Who is eligible for pension credit

■■ How to work out guarantee credit entitlement

■■ Claiming pension credit and getting paid

■■ Benefit checks for older people and ways to maximise income

■■ How income and pension pots affect pension credit

■■ How universal credit affects benefits for older people

■■ How disability benefits are affected as state pension age rises

I found the training so interesting and 
challenging at the same time. Your handouts 
will prove invaluable when I get to that ‘oh, 
what was that he mentioned?’ moment! I 
am truly looking forward to my new Weapons 
Grade Approach!

DATE 22 April 2020, London
DATE 15 September 2020, Manchester
DATE 10 December 2020, London

Such a helpful course. Provided an overview 
whilst also going into greater depth.
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MeNTAL HeALTH AND BeNeFITS

This course provides a practical and tactical look at working with people with mental health 
diagnoses to help secure full entitlement to benefits, and to help avoid some of the pitfalls 
of the system.

Level - Standard
Tutor - Jo Silcox
Time - 10am – 4.30pm
CPD - 5 hours

Informative and clearly delivered. I found it 
very useful to take back to my work.

The course covers:
■■ Common diagnoses, symptoms, medication and side-effects

■■ Barriers to people getting the right entitlement

■■ Personal independence payment in a mental health context

■■ Medical tests for universal credit and employment and support allowance

■■ Tactics for dealing with other benefit issues

A basic knowledge of the benefits system is assumed.

Highlighted gaps in my knowledge and 
enabled me to review my current practices.

Clearly delivered and, where necessary, 
explained in great detail.

DATE 27 April 2020, London
DATE 3 July 2020, Liverpool
DATE 4 December 2020, London
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OVeRPAYMeNTS OF BeNeFIT  
AND TAx CReDITS

Benefit may be overpaid for many reasons and recovery often leaves people in hardship. 
Using practical examples, this course equips you to deal with overpayments by taking a 
systematic approach to checking and challenging recoverability.

Level - Standard
Tutor - Steve Johnson
Time - 10am – 4.30pm
CPD - 5 hours

Delivered in a way that was really interesting 
and informative. Made it easy to maintain 
engagement. Excellent!

The course covers:
■■ An overview of the necessary decision-making process before an overpayment 

decision can be made

■■ The tests of misrepresentation and failure to disclose central to overpayments of DWP 
benefit

■■ Housing benefit overpayments and the role of official error

■■ Tax credit overpayments and HMRC’s discretion to recover

■■ Universal credit overpayments

■■ Reducing the level of overpayments

■■ Overpayment appeals

■■ Methods of recovery

Lots of useful materials, handouts, caselaw 
and suggestions. Feel well-equipped to tackle 
all overpayments.

DATE 11 December 2020, London
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RePReSeNTING AT THe  
FIRST-TIeR TRIBUNAL

This popular two-day course gives a basic grounding in representing clients at the First-tier 
Tribunal. Through mock tribunals, participants gain experience in a safe environment where 
there is nothing to lose.

The course covers:
■■ Making an appeal

■■ Tribunal procedure

■■ Case preparation – getting evidence and applying the law

■■ The role of the chair

■■ Rules of evidence

■■ Basic advocacy and presentational skills

This course is aimed at advisers with a working knowledge of benefits and little or no 
experience of representing at tribunals.

Level - Standard
Tutor - Steve Johnson
Time - 10am – 4.30pm
CPD - 10 hours

Brought the appeals process alive! Really 
useful tips and insight into what to expect and 
what is expected of you.

CPAG Publication
Winning Your Benefit Appeal: what you need to know

Available to buy at cpag.org.uk/bookshop

DATE 4-5 May 2020, London
DATE 5-6 October 2020, Manchester
DATE 11-12 February 2021, London
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Universal credit is now available for new claims everywhere in Great Britain, meaning many 
more people are affected every day. Almost all claimant groups of working age can 
claim, including disabled people, families and people in work. Most people need to claim 
and maintain their claims online.

This course looks at where we are now with universal credit. Participants will gain an 
understanding of who can claim, and how to identify when a UC claim may not be 
needed.  They will be able to support claimants in understanding a UC award, including 
the effects of changes of circumstances such as going into work, as well as when to 
challenge decisions. Participants will also gain an overview of the UC calculation and how 
to maximise entitlement.

DATE 6 May 2020, London
DATE 14 May 2020, Liverpool
DATE 9 June 2020, Newcastle
DATE 9 June 2020, Birmingham
DATE 7 July 2020, London
DATE 7 July 2020, Bristol
DATE 18 September 2020, Manchester

The course covers:
■■ Who can currently claim UC
■■ What triggers a potential need to claim UC (natural migration)
■■ When claimants who do not otherwise need to claim UC may be asked to claim 

(managed migration)
■■ Who is entitled to UC and common reasons for refusal
■■ Transitional issues when moving from other benefits
■■ Maintaining a claim
■■ Calculation issues
■■ An introduction to conditionality and sanctions

Level - Standard
Tutor - Catherine Connors, Daphne Hall, Sarah Batty,  
  Steve Johnson, Will Hadwen
Time - 10am – 4.30pm
CPD - 5 hours

DATE 19 October 2020, London
DATE 17 November 2020, Leicester
DATE 13 January 2021, London
DATE 3 February 2021, Bristol
DATE 9 February 2021, Newcastle
DATE 5 March 2021, Manchester
DATE 25 March 2021, London

NEW UNIVeRSAL CReDIT  
– WHeRe We ARe NOW
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This two-day course provides trainees with a comprehensive understanding of universal 
credit from initial claim to challenging DWP errors. The emphasis is on problem solving 
and giving advisers all of the tools they need to effectively support households claiming 
universal credit.

DATE 21-22 May 2020, Manchester
DATE 16-17 July 2020, London
DATE 22-23 September 2020, Birmingham
DATE 1-2 October 2020, London
DATE 9-10 December 2020, Manchester
DATE 22-23 February 2021, London

The course covers:
■■ Supporting clients to migrate to make new claims and migrate to UC from legacy 

benefits

■■ Checking entitlement

■■ Understanding entitlement to help with rent and raising children

■■ Resolving problems for workers claiming UC

■■ Sanctions and conditionality

■■ Alternative payment arrangements, deductions and advance payments

■■ How to deal with medical assessments

■■ Getting UC decisions changed

Level - Standard
Tutor - Steve Johnson
Time - 10am – 4.30pm
CPD - 10 hours

UNIVeRSAL CReDIT  
– FROM A TO Z

Fantastic. Would recommend to everyone.

The most in-depth training I have been on. 
Fantastic handouts.
I have come away fired up and full of 
knowledge. Thanks!
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Work-related requirements are a cornerstone of universal credit and claimants are 
frequently sanctioned. This course will give you a good understanding of what goes into 
a claimant commitment and the work-related requirements that people are expected to 
meet. You will have a chance to think about how flexibilities in the system might help clients 
reduce the risk of a sanction. The course will also equip you to advocate effectively on 
behalf of clients who are faced with benefit sanctions.

Level - Standard
Tutor - Martin Williams
Time - 10am – 4.30pm
CPD - 5 hours

The course covers:
■■ Understanding the claimant commitment

■■ Work-related requirements for people with health conditions and caring responsibilities

■■ Work-related requirement flexibilities and exemptions

■■ Sanctions – when they apply, how much and for how long

■■ Challenging a sanction decision

CPAG Publication
Welfare Benefits and Tax Credits Handbook

Available to buy at cpag.org.uk/bookshop
See page 52 for further information.

NEW UNIVeRSAL CReDIT  
- CLAIMANT ReSPONSIBILITIeS 
AND SANCTIONS

DATE 19 June 2020, London
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UNIVeRSAL CReDIT - HOUSING COSTS

Universal credit (UC) claimants often have difficulties getting their Housing Costs element 
included in their claim and having the right amount paid on time.

This one-day course focusses on the practical aspects of help towards rent in UC. It will 
include an overview of the claim and verification process, common problems preventing 
payment of Housing Costs element and how to check payment amounts and dates. The 
course also covers how and when to apply for Alternative Payment Arrangements and 
direct deductions for rent arrears, and relevant regulations for challenging administrative 
errors.

Interactive and interesting.

The course covers:
■■ Claiming Housing Costs element correctly

■■ Rent verification process

■■ Checking entitlement amount

■■ Local housing allowance rules and the bedroom tax

■■ Dates of payment

■■ Reasons for rent shortfall

DATE 14 September 2020, London
DATE 4 March 2021, London

Very good run through of the issues.

It has helped me know what to look for 
and has also made me more aware of 
complications.

Level - Standard
Tutor - Kelly-Marie Jones
Time - 10am – 4.30pm
CPD - 5 hours
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UNIVeRSAL CReDIT FOR  
DISABLeD PeOPLe

As the migration to universal credit (UC) continues more people with ill health and 
disabilities will come under UC.  This course looks at the UC rules that particularly affect ill 
or disabled people.  It will equip you to advise clients about the transfer to UC, including 
through changes of circumstances such as failing a work capability assessment.  You will 
also explore how conditionality and awards change as people move into work, or become 
unable to work.

Very thorough, relevant and well presented.

The course covers:
■■ Failing a work capability assessment – consequences for UC and tactics

■■ Claimant commitment before and after the work capability assessment

■■ How work affects the UC award

■■ Impact of changes of circumstances

■■ Issues with claiming and being paid UC

■■ Claiming new-style contributory employment and support allowance

This course is aimed at advisers with a working knowledge of universal credit. Those with a 
limited knowledge of the benefit system should first book on Universal credit – the essentials 
(page 11).

DATE 18 May 2020, Manchester
DATE 15 July 2020, London
DATE 5 November 2020, Birmingham
DATE 10 February 2021, London

Level - Standard
Tutor - Steve Johnson, Will Hadwen
Time - 10am – 4.30pm
CPD - 5 hours

Will really increase my ability to support the 
people I visit. Thank you!
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With the introduction of universal credit, the benefit rules for students as we know them 
are swept away and new rules set up in their place. This one-day course explains which 
students can claim universal credit and how student funding affects the amount they get.  
It also covers particular problems to do with claiming universal credit and what to do  
about them.

DATE 11 May 2020, London
DATE 12 October 2020, Manchester
DATE 18 January 2021, London

Level - Standard
Tutor - Gary Vaux
Time - 10am – 4.30pm
CPD - 5 hours

The course covers:
■■ An overview of universal credit

■■ Who is a full-time student for universal credit

■■ Which students can claim and how to manage a claim

CPAG Publication
Student Support and Benefits Handbook,  
England/Wales/NI

Available to buy at cpag.org.uk/bookshop
See page 56 for further information.

UNIVeRSAL CReDIT  
FOR STUDeNTS

Excellent course. Very informative  
and enjoyable.

Interactive – very knowledgeable tutor –  
I loved it!!
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USING LeGISLATION AND CASeLAW

Build your skills with this practical course. If you prepare cases for reconsideration or appeal, 
knowing when and how to refer to the law can make your case more effective, and 
being able to direct decision makers to the law can even win the case without an appeal 
hearing. This course explores some of the legal skills required by lay advisers, and gives 
information on different aspects of the legal system.

The best training session that I have attended.

The course covers:
■■ Legal research skills – finding the law and legal precedents

■■ How to use legislation when preparing a case – Acts, regulations and caselaw

■■ Using the annotated guides – social security legislation (Sweet and Maxwell)

■■ Using the internet for legal research 

■■ Interpreting legislation

■■ The role of DWP and HMRC guidance

Those wanting to challenge decisions of the First-tier Tribunal should also book on Appeals 
to the Upper Tribunal (page 32).

DATE 20 April 2020, London
DATE 14 July 2020, Manchester
DATE 19 November 2020, London
DATE 17 February 2021, Manchester

Level - Standard
Tutor - Steve Johnson
Time - 10am – 4.30pm
CPD - 5 hours

CPAG Publication
Housing Benefit and Council Tax Reduction Legislation

Available to buy at cpag.org.uk/bookshop
See page 55 for further information.

31
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This course is essential for anyone who wants to challenge decisions of the First-tier Tribunal 
(Social Entitlement Chamber) effectively. The main aim of the course is to give you an 
understanding of what is an error of law, and practice in finding errors of law in the First-tier 
Tribunal statement of reasons.

Level - Experienced
Tutor - Martin Williams
Time - 10am – 4.30pm
CPD - 5 hours

APPeALS TO THe UPPeR TRIBUNAL

All of the course was useful. I now have the 
knowledge and confidence to use this in my 
work.

Excellent course. Very interesting and 
comprehensive coverage of the subject and 
extremely useful case studies.

DATE 21 April 2020, London
DATE 20 July 2020, Manchester
DATE 20 November 2020, London
DATE 18 February 2021, Manchester

The course covers:
■■ Exploring other ways of changing First-tier Tribunal decisions

■■ Finding errors of law in the statement of reasons

■■ Format of an application of appeal to the Upper Tribunal

■■ Procedures from First-tier to Upper Tribunal

■■ Preparing submissions to the Upper Tribunal

■■ Hearings before the Upper Tribunal

Some experience of representing at the First-tier Tribunal is essential. Participants should be 
confident with finding their way around social security law. If not, see Using Legislation and 
Caselaw (page 31).
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BeNeFIT AND TAx CReDIT LAW UPDATe

Social security law and tax credit law can change from day to day and advisers need 
to keep abreast of developments to advise their clients correctly. Arranged under topic 
headings and concentrating on caselaw, this essential one-day course looks at the most 
important changes in benefit and tax credits law from the previous six months.

DATE 8 July 2020, London
DATE 24 March 2021, London

The course covers:
■■ Decisions of the High Court, Court of Appeal, Court of Session and Supreme Court, as 

well as the European Court of Justice and European Court of Human Rights

■■ Selected decisions of the Upper Tribunal

■■ Significant changes to Acts and regulations

Excellent training. Highly recommended.

Made a potentially dry subject interesting with 
the use of case examples and interesting 
caselaw.

Level - Experienced
Tutor - Simon Osborne
Time - 10am – 4.30pm
CPD - 5 hours

The whole course was very useful and 
relevant to my work. Excellent training. Highly 
recommended.
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PAGE APRIL MAY JUNe JULY AUG SePT OCT NOV DeC JAN FeB MAR

BASIC COURSeS

Benefits for non-benefit advisers 10 4-5 15-16 MC 8-9 17-18 LI 8-9

Universal credit – the essentials 11 25 LI 23

INTRODUCTORY COURSeS

Benefits overview 12 22 10 MC 11 25 BH 8 18 LI

Dealing with debt 13 29-30 19-20

Introduction to welfare rights 14 1-5

STANDARD COURSeS

Benefits for EEA nationals 16 1 13 18 MC 2

Benefits for non-EEA nationals 17 12 17 MC 1

Challenging PIP decisions 18 24 3 MC 16 15 MC

Challenging work capability assessment decisions 19 10 8 MC 21

DLA for children 20 2

Income maximisation for older people 21 22 15 MC 10

Mental health and benefits 22 27 3 LI 4

Overpayments of benefit and tax credits 23 11

Representing at the First-tier Tribunal 24 4-5 5-6 MC 11-12

Universal credit – where we are now 25 6, 14 LI 9 BH, 9 Ne 7, 7 BR 18 MC 19 17 Le 13 3 BR, 9 Ne 5 MC, 25

Universal credit – from a to z 26 21-22 MC 16-17 22-23 BH 1-2 9-10 MC 22-23

Universal credit – claimant responsibilities and sanctions 27 19

Universal credit – housing costs 28 14 4

Universal credit for disabled people 29 18 MC 15 5 BH 10

Universal credit for students 30 11 12 MC 18

Using legislation and caselaw 31 20 14 MC 19 17 MC

exPeRIeNCeD COURSeS

Appeals to the Upper Tribunal 32 21 20 MC 20 18 MC

Benefit and tax credit law update 33 8 24

Benefits for EEA nationals - advanced 36 2 14 19 MC

Changing decisions – mandatory reconsiderations & 

other tactics
37 3

Judicial review 38 26 28

Universal credit update – problem areas & tactics 39 10 MC, 12 25 10 Ne, 24 BH 25 12 MC

NeW

BH - Birmingham, BR - Bristol, Le - Leicester, LI - Liverpool, MC - Manchester, Ne - Newcastle

NeW

NeW
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PAGE APRIL MAY JUNe JULY AUG SePT OCT NOV DeC JAN FeB MAR

BASIC COURSeS

Benefits for non-benefit advisers 10 4-5 15-16 MC 8-9 17-18 LI 8-9

Universal credit – the essentials 11 25 LI 23

INTRODUCTORY COURSeS

Benefits overview 12 22 10 MC 11 25 BH 8 18 LI

Dealing with debt 13 29-30 19-20

Introduction to welfare rights 14 1-5

STANDARD COURSeS

Benefits for EEA nationals 16 1 13 18 MC 2

Benefits for non-EEA nationals 17 12 17 MC 1

Challenging PIP decisions 18 24 3 MC 16 15 MC

Challenging work capability assessment decisions 19 10 8 MC 21

DLA for children 20 2

Income maximisation for older people 21 22 15 MC 10

Mental health and benefits 22 27 3 LI 4

Overpayments of benefit and tax credits 23 11

Representing at the First-tier Tribunal 24 4-5 5-6 MC 11-12

Universal credit – where we are now 25 6, 14 LI 9 BH, 9 Ne 7, 7 BR 18 MC 19 17 Le 13 3 BR, 9 Ne 5 MC, 25

Universal credit – from a to z 26 21-22 MC 16-17 22-23 BH 1-2 9-10 MC 22-23

Universal credit – claimant responsibilities and sanctions 27 19

Universal credit – housing costs 28 14 4

Universal credit for disabled people 29 18 MC 15 5 BH 10

Universal credit for students 30 11 12 MC 18

Using legislation and caselaw 31 20 14 MC 19 17 MC

exPeRIeNCeD COURSeS

Appeals to the Upper Tribunal 32 21 20 MC 20 18 MC

Benefit and tax credit law update 33 8 24

Benefits for EEA nationals - advanced 36 2 14 19 MC

Changing decisions – mandatory reconsiderations & 

other tactics
37 3

Judicial review 38 26 28

Universal credit update – problem areas & tactics 39 10 MC, 12 25 10 Ne, 24 BH 25 12 MC



TR
A

IN
IN

G
 e

x
P

eR
Ie

N
C

eD
 -

 1
 D

AY

36

This one-day experienced level course looks in detail at the social security rights of EEA 
nationals and their family members in the UK.  It provides an opportunity for advisers who 
are familiar with some of the more commonly occurring scenarios to focus on specific 
complex areas and recent developments.

The course covers:
■■ The main ways in which the EU co-ordination rules can affect the benefit entitlements of 

claimants in the UK

■■ Who does, and who does not, have to be present in Great Britain for two years to get 
disability and carer’s benefits

■■ More complex arguments on, residence rights of EEA nationals and their families 

■■ Recent and anticipated changes in rights of EEA nationals and their families including 
the EU Settlement Scheme

This course is aimed at those who advise European nationals on their benefit entitlement 
regularly and help with challenging decisions.

Those with less experience should book instead on the standard level course Benefits for 
EEA nationals (page 16).

If you also advise non-European nationals, you should also book on the course Benefits for 
Non-EEA nationals (page 17).

Level - Experienced
Tutor - Rebecca Walker
Time - 10am – 4.30pm
CPD - 5 hours

BeNeFITS FOR eeA NATIONALS  
- ADVANCeD
DATE 2 June 2020, London
DATE 14 October 2020, London
DATE 19 November 2020, Manchester

The tutor was brilliant. Not only very 
knowledgeable about the course content, 
but able to relate it to the numerous cases 
described by the group.
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NEW CHANGING DeCISIONS 
– MANDATORY 
ReCONSIDeRATIONS AND 
OTHeR TACTICS

If you are an adviser who faces barriers to overcoming problems with universal credit or 
other benefit claims and decisions, this course gives you the essential knowledge you 
need. To successfully challenge a benefits decision, knowing what type of decision should 
be made can make all the difference. This might be a mandatory reconsideration, a 
revision, a supersession or a redetermination. In some cases complaints, disputes or judicial 
reviews might be the appropriate course of action. 

This course explains the jargon and takes a practical, problem-solving approach to help 
advisers identify the right way to get decisions changed and get processes unblocked, and 
so get the best outcome for claimants. 

DATE 3 July 2020, London

The course covers:
■■ Understanding the jargon

■■ When to ask for revisions and supersessions

■■ When mandatory reconsideration rules apply

■■ Using judicial review in case work

■■ Complaints and disputes

■■ Practical considerations and tactics

Level - Experienced
Tutor - Dan Norris
Time - 10am – 4.30pm
CPD - 5 hours
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Judicial review is an essential tool for challenging decisions that affect benefit and tax 
credit claimants where there is no right of appeal. This interactive course gives advisers a 
clear understanding of its potential use and helps them to develop their skills in challenging 
unlawful decision-making.

In increasing areas of the benefit system, rights of appeal have been removed, decision 
making has become discretionary and legal aid is no longer available. As a result, judicial 
review has become more important a remedy than ever. Delays, discretionary welfare 
decisions and late mandatory reconsideration refusals are just three examples of areas 
where judicial review could be necessary, and which advisers are more likely to encounter 
as a result of welfare reform.

DATE 26 June 2020, London
DATE 28 January 2021, London

The course covers:
■■ What is judicial review?

■■ Which benefit and tax credit decisions may be challenged by judicial review?

■■ Challenging decisions of the DWP, HMRC and local authorities

■■ Judicial review in and/or against the Tribunal

■■ How to draft a pre-action letter

■■ Judicial review procedure

This course will be useful for advisers who want to expand their knowledge, as well as those 
who regularly encounter discretionary decisions, take on judicial review cases or make 
referrals to solicitors. It is best accompanied by the Appeals to the Upper Tribunal course 
(page 32).

JUDICIAL ReVIeW

Level - Experienced
Tutor - Jessica Strode
Time - 10am – 4.30pm
CPD - 5 hours

Very knowledgeable and experienced 
trainer. Lots of case examples. Very clear 
explanations of legal structure. Relevant and 
practical.
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UNIVeRSAL CReDIT UPDATe  
– PROBLeM AReAS AND TACTICS

Universal credit changes all the time, as the law is amended, as it is implemented in 
practice, and as local delivery changes. This course is an opportunity for experienced 
advisers to get up-to-date with the latest developments. You will be able to share 
experiences of universal credit and discuss approaches to best support clients.

The course covers:
■■ Recent changes to the law and caselaw affecting universal credit

■■ Tactics and pro forma possibilities to help clients

■■ Protection of vulnerable claimants

■■ Common practical problems in universal credit and approaches to tackle them

Was very in-depth, relevant and detailed, yet 
delivered at a manageable rate.

Gave me insight into some of the complex 
problems my clients are having that had 
seemed inexplicable.

Level - Experienced
Tutor - Steve Johnson
Time - 10am – 4.30pm
CPD - 5 hours

DATE 10 June 2020, Manchester
DATE 12 June 2020, London
DATE 25 September 2020, London
DATE 10 November 2020, Newcastle
DATE 24 November 2020, Birmingham
DATE 25 January 2021, London
DATE 12 March 2021, Manchester

Provided solutions, options and advice on 
how to support clients, with clear references to 
caselaw.
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This course examines some of the problems commonly experienced by the claimants 
of employment and support allowance (ESA). Its focus is to understand the legal and 
administrative roots of the problems and suggest practical solutions.

IN HOUSE ONLY Please contact training@cpag.org.uk for a quote and more information

The course covers:
■■ Claims and payment pending assessment

■■ The impact of the abolition of the “6-month rule” on those reclaiming ESA

■■ Satisfying the work capability assessment (including caselaw impacts)

■■ Permitted work

■■ Conditionality and ‘work related activity’

■■ Getting benefit restored after termination decisions

■■ Disputing decisions and payment pending a dispute

■■ Problems with migration to universal credit

■■ The impact of universal credit on sick people

The course is for advisers with a good working knowledge of ESA who regularly deal  
with ESA claimants.

eSA – THe PROBLeM AReAS

Level - Standard
Tutor - Steve Johnson
Time - 10am – 4.30pm
CPD - 5 hours

Expert, practical knowledge and lively focused 
presentation and great supporting materials. I 
thought it was excellent.

It offered clarity about some issues and gave 
me plenty of new ammunition for several 
upcoming appeal submissions.
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Becoming a carer of a disabled person often means a drop in household income. Carers 
may be thinking of leaving work or trying to combine work with care.

This one-day course gives an introduction to the main benefits available for carers and 
explains how to maximise income through benefit checks. It will help you support clients in 
understanding their entitlements in or out of work.

IN HOUSE ONLY Please contact training@cpag.org.uk for a quote and more information

The course covers:
■■ Meeting the conditions for carer’s allowance

■■ Income support or universal credit – which applies and how to maximise entitlement

■■ Help with housing costs

■■ The effect of work on benefits for carers

■■ Other changes of circumstances, including what happens if caring stops.

INCOMe MAxIMISATION FOR CAReRS

Level - Introductory
Tutor - Will Hadwen
Time - 10am – 4.30pm
CPD - 5 hours

Fantastic course, really enjoyed it.
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This one-day course rounds up all the outstanding issues you may encounter with tax 
credits, including in the transition to universal credit. Tax credits will be with us for some time 
yet, and continue to provide vital support to the majority of families with children and to 
low-income workers.

IN HOUSE ONLY Please contact training@cpag.org.uk for a quote and more information

The course covers:
■■ Claims and decisions

■■ Overpayments

■■ Reconsiderations and appeals

■■ Stopping tax credits and moving on to universal credit

The course is suitable for people wanting a refresher on the rules and an update on 
recent changes.

TAx CReDITS – KeY ISSUeS  
FOR ADVISeRS

Level - Standard
Tutor - Steve Johnson
Time - 10am – 4.30pm
CPD - 5 hours

Enjoyed the trainer and very comprehensive 
handouts. Clearly about as knowledgeable 
about the subject as you can be.

Useful, practical ideas and approaches to live 
cases and on-the-job problems.

Content focused on exactly what I needed 
and I will use the materials as soon as I get 
back to the office!

Made the issue of tax credits easy to 
understand, without being too heavy.

42
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This is a practical course for anyone helping someone make a universal credit claim. 

The course focuses on getting the claim right the first time and avoiding common pitfalls 
that can lead to payment problems. With so much bad advice out there, it is essential to 
understand who actually needs to make a claim for universal credit, the claim process, 
and be prepared to resolve common problems.

IN HOUSE ONLY Please contact training@cpag.org.uk for a quote and more information

The course covers:
■■ Who can claim UC and when

■■ Preparing a claim

■■ What to expect from an online claim

■■ Payment options

■■ What to expect from the jobcentre

■■ Problem areas and finding solutions

UNIVeRSAL CReDIT - HeLP TO CLAIM

CPAG Publication
Welfare Benefits and Tax Credits Handbook

Available to buy at cpag.org.uk/bookshop
See page 52 for further information.

Level - Standard
Tutor - Barbara Alexander
Time - 10am – 4.30pm
CPD - 5 hours

43
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TRAINeRS
Barbara Alexander is a welfare benefits adviser 
and trainer with over 20 years’ experience. She 
currently works for the welfare rights team of a large 
county council and as a freelance trainer and 
adviser for a number of organisations including 
Refuge, Shelter and Gingerbread.

Sarah Batty has been working in the welfare rights 
field for nearly 20 years, covering advice, training, 
tribunal representation and policy. She currently 
works in social housing in the North East and has 
worked previously for local authorities and third 
sector advice providers.

Jeff Brown has over 30 years’ experience in money 
advice, having worked for Citizens Advice, National 
Debtline, a bank and a mortgage lender. Jeff is 
now a successful freelance trainer and consultant 
in money, debt and benefits advice to the not for 
profit sector and credit industry.

Catherine Connors has been working in welfare 
rights for 25 years and became Service Manager 
at Salford City Council’s Welfare Rights and Debt 
Advice Service in February 2019. Catherine leads 
Salford’s well-established Financial Inclusion 
partnership and co-authored the Salford Sanctions 
Task Force report into benefit sanctions in the city.

Clara Donnelly is an experienced welfare rights 
adviser and trainer. She started working in advice 
for a CAB in Glasgow in 1992 and currently works for 
Brighton and Hove City Council as a Welfare Rights 
Officer.

Will Hadwen is a freelance adviser and trainer 
working for Citizens Advice, Advice UK and the 
Benefits Training Company. Will also works on the 
CPAG in Scotland advice line and on CPAG’s 
Welfare Benefits and Tax Credits Handbook.

Steve Johnson has been a welfare benefits trainer 
and advocate for many years and has over 30 
years’ experience working as a professional adviser 
and manager within the Citizens Advice service. 
His current clients include CPAG, Citizens Advice 
outlets, local authority welfare rights and housing 
advisors, charities from the benevolent sector, 
housing associations, as well as solicitor pro bono 
units.

Richard Machin is a senior lecturer in Social 
Work and Health at Nottingham Trent University 
specialising in social policy. He previously worked 
for over 10 years as a caseworker and manager for 
a local authority welfare rights and money advice 
service.

Dan Norris is the Head of Rights and Advice at 
CPAG. He has delivered welfare rights advice, 
representation and training for over 15 years, with 
a number of organisations including St Mungo’s 
Broadway, SHP and Thamesreach. 

Simon Osborne is a welfare rights worker at 
CPAG. He is content consultant and an author of 
the Welfare Benefits and Tax Credits Handbook, 
editor of and contributor to the Welfare Rights 
Bulletin, author of Winning Your Benefit Appeal and 
contributor to Legal Action magazine.

Andy Poole has been a welfare rights worker and 
trainer for 35 years. He has worked as a welfare 
benefits adviser, tribunal representative and 
trainer for Birmingham CAB, Birmingham Tribunal 
Unit and currently as a Welfare Rights Officer for 
Wolverhampton City Council.

Jo Silcox has over 25 years’ experience in welfare 
rights. She currently works at Harrow Law Centre 
and for the Money Advice unit of Hertforshire 
County Council. Jo has many years’ experience 
of complex case work, representation at tribunals 
and training. In addition, she is a freelance trainer 
in welfare benefits and she was the Social Security 
Caseworker at FRU for 7 years.

David Stickland is an experienced trainer who has 
been an advice worker since 1998. He continues 
to give frontline benefits advice on behalf of the 
disability charity Scope and acts as a consultant/
trainer for several large housing associations and 
disability organisations.

Gary Vaux has been involved in welfare rights work 
for many years and is currently head of an advice 
service in a large County Council. Gary is also a 
freelance author, trainer, policy adviser and trustee 
of a number of voluntary advice services.

Rebecca Walker has worked in welfare rights since 
1993 including for various citizens advice bureaux, 
Terrence Higgins Trust, Refugee Outreach and 
Advice Partnership and Lasa. She is currently an 
advice worker with the Sheffield Project for Refugee 
Integration and Growth (SPRING), an advice worker 
with Maternity Action, and a freelance trainer 
and writer on welfare rights. For many years she 
has been an author of the Benefits for Migrants 
Handbook, the Welfare Benefits and Tax Credits 
Handbook and the Disability Rights Handbook.

Martin Williams is a welfare rights worker at CPAG. 
He is widely experienced in representing claimants 
at both levels within the tribunal system, having 
worked in the appeals team at Lasa from 2001 until 
2008. He is currently an author of CPAG’s Housing 
Benefit and Council Tax Benefit: the legislation.



45

HElP FOr AdvISErS
ON WeLFARe BeNeFITS AND TAx CReDITS
We provide a free consultancy 
service on welfare benefits and 
tax credits law. It can be used 
by advisers in any not-for-profit 
organisation helping the public 
with welfare benefits and tax 
credits problems.

ADVICe BY TeLePHONe 020 7812 5231
We can advise on all welfare benefit and tax credit issues. For opening hours, check 
cpag.org.uk/advisers

ADVICe BY eMAIL advice@cpag.org.uk
We can respond to enquiries about child benefit or tax credits. Please provide your 
organisation’s name, address and telephone number and your client’s surname or case 
reference.

TeST CASe ReFeRRALS cpag.org.uk/test-case-referrals
We can take on Upper Tribunal or judicial review cases provided they raise a test case issue 
and we have capacity.

ASK CPAG cpag.org.uk/askcpag
An up-to-date bank of answers to frequently asked questions about common problem 
areas of the benefits and tax credits system, along with an email advice service for help to 
resolve those issues.

More resources for advisers can be found at 
cpag.org.uk/welfare-rights

We also provide advice to Scottish advisers. 
Visit cpag.org.uk/scotland to find out more.

Child Poverty Action Group is a charity registered in England and Wales 
(registration number 294841) and in Scotland (registration number SC039339). 
Company limited by guarantee registered in England (registration number 1993854). 
CPAG, 30 Micawber Street, London N1 7TB, tel: 020 7837 7979.



MeMBeRSHIP
BeCOMe A MeMBeR OF CHILD POVeRTY ACTION GROUP

Join us today to support our work and benefit from 
regular updates and member discounts and offers 
throughout the year

Annual 
Membership 
– Online

Membership benefits:

•	 Receive	Poverty	journal	-	online

•	 15%	discount	on	books

•	 5%	discount	on	training	and	events

•	 Exclusive	membership	offers

•	 Attend	and	vote	at	the	CPAG	AGM	and	other	
general meetings

For membership & subscription enquiries please contact membership@cpag.org.uk

Annual 
Membership 
– Print

Membership benefits:

•	 Receive	Poverty	journal	-	print

•	 15%	discount	on	books

•	 5%	discount	on	training	and	events

•	 Exclusive	membership	offers

•	 Attend	and	vote	at	the	CPAG	AGM	and	other	
general meetings

£39.00*
*£39 includes VAT for online subscriptions
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Title First name Last name

Organisation   (if applicable) 

We will not pass your details on to anyone else and you can ‘unsubscribe’ from the email list at any time.

Address

Telephone

Email

Email for e-bulletin

Postcode

(We will use this email to send your monthly News from CPAG e-bulletin. Please state if you would prefer this 
to go to an alternative email address).

Member at £39

I enclose £

Card Number

Cardholder 
signature

Security Code (last 3 digits on signature strip)

Expiry date

Cheque payable to "Child Poverty Action Group"

Please send me a pro-forma invoice

I have completed the separate direct debit instruction (please see our website for the  
direct debit mandate) and enclose the original form. 
Please debit my/our payment:

I wish to pay by (please tick): Visa Visa Debit Mastercard

I enclose a donation of

Annually (one payment on the 1st of the month following receipt of your application),

Membership of CPAG does not confer any endorsement of your organisation, products or services and the 
CPAG logo cannot be used in any publicity or marketing materials without the express permission of CPAG

towards CPAG's work against child poverty in the UK

£5 £10 £15 Other £

Please complete and return with payment to CPAG, 30 Micawber Street, London, N1 7TB

I/we wish to become a

CPAG MeMBeRSHIP FORM

Member Details

Membership

Payment Method

NB: This form is for new memberships/subscriptions only. Existing members will be contacted separately.

Please return this form with payment to: CPAG, 30 Micawber Street, London, N1 7TB

I want to Gift Aid this donation, donations I have made in the past 4 years and any I make in the future. I am 
a UK taxpayer and understand that if I pay less Income Tax and/ or Capital Gains Tax than the amount of Gift 
Aid claimed on all of my donations in that tax year it is my responsibility to pay any difference.



ASKCPAG IS OUR BRAND NeW ONLINe INFORMATION AND 
SOLUTIONS PLATFORM, DeSIGNeD TO HeLP ADVISeRS NAVIGATe 
THe COMPLexITIeS OF THe SOCIAL SeCURITY SYSTeM.
Building on decades of experience supporting organisations and individuals across the 
UK, AskCPAG supplements the expertise advisers have come to trust and rely on from our 
rights handbooks and training, with up-to-date information, insights, decision-making 
tools and appeal letter generators.

Providing fast, easy access to accurate information, AskCPAG saves you time and offers 
solutions when it comes to working out benefit entitlement and challenging unfavourable 
decisions.

HOW WILL ASKCPAG HeLP YOU TO DO YOUR JOB?

By providing access to the new, improved digital version of our flagship Welfare 
Benefits and Tax Credit Handbook. Fully searchable and updated throughout the 
year, the handbook is an essential resource for all professional advisers serious about 
giving the best and most accurate advice to their clients.

Curated content offering up-to-the minute insights on social security developments and 
topics of concern.

Decision-making tools and appeal letter generators to help you get fast and 
accurate results for your clients, covering:

■■ requests for mandatory reconsiderations of employment and support allowance (ESA) 
and universal credit (UC) work capability decisions, and personal independence 
payment (PIP) award decisions

■■ Closed UC claims for failing to attend an initial evidence meeting
■■ UC housing costs where a joint tenant has moved out
■■ Incorrect conditionality and level of payment applied on migration from ESA to UC
■■ UC conditionality and how to identify the correct level of UC work-related requirements
■■ The date of a UC claim where the online form was not completed immediately
■■ Judicial review challenges

More handbooks, topics and letter generators will be added throughout the year.

NeW
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NeW SUBSCRIPTIONS

Ask CPAG
For bulk subscriptions and all other membership enquiries please contact  
membership@cpag.org.uk

*Price includes VAT

Subscriptions
Non-member 

rate
Member rate

AskCPAG+

AskCPAG+ includes:
•	 Welfare	Benefits	and	Tax	Credits	

Handbook – online
•		 Welfare	Rights	Bulletin	–	online	 

(6 times per annum)
•		 Poverty journal – online  

(3 times per annum)
•		 Decision-making	tools	and	appeal	letter	

generators
•		 Welfare	rights	articles	and	news	

£120 £102*

AskCPAG 
Handbook

AskCPAG Handbook includes:
•	 Welfare	Benefits	and	Tax	Credits	

Handbook – online
•		 Welfare	rights	articles	and	news

£65 £55.25*

AskCPAG 
Welfare 
Rights 
Bulletin

AskCPAG Welfare Rights Bulletin includes:
•		 Welfare	Rights	Bulletin	–	online	 

(6 times per annum)
•		 Welfare	rights	articles	and	news

£49 £41.65*

AskCPAG 
Poverty

AskCPAG Poverty includes:
•	 Poverty journal – online  

(3 times per annum)
•	 Welfare	rights	articles	and	news

£39 £33.15*

PRINT +

Print+ includes:
•	 Welfare	Benefits	and	Tax	Credits	

Handbook – print
•	 Welfare	Rights	Bulletin	–	print	 

(6 times per annum) 
•	 Poverty	–	print	 

(3 times per annum)

£96 £81.60

PRINT Welfare 
Rights 
Bulletin

Print Welfare Rights Bulletin includes:
•	 Welfare	Rights	Bulletin	–	print	 

(6 times per annum)
£49 £41.65

PRINT 
Poverty

Print Poverty includes:
•	 Poverty	–	print	 

(3 times per annum)
£39 £33.15
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Title First name Last name

Organisation   (if applicable) 

We will not pass your details on to anyone else and you can ‘unsubscribe’ from the email list at any time.

Address

Telephone

Email

Email for e-bulletin

Postcode

(We will use this email to send your monthly News from CPAG e-bulletin. Please state if you would prefer this 
to go to an alternative email address).

I enclose £

Card Number

Cardholder 
signature

Security Code (last 3 digits on signature strip)

Expiry date

Cheque payable to "Child Poverty Action Group"

Please send me a pro-forma invoice

I have completed the separate direct debit instruction (please see our website for the direct debit 
mandate) and enclose the original form. 
Please debit my/our payment:

I wish to pay by (please tick): Visa Visa Debit Mastercard

Annually (one payment on the 1st of the month following receipt of your application),

Membership of CPAG does not confer any endorsement of your organisation, products or services and the 
CPAG logo cannot be used in any publicity or marketing materials without the express permission of CPAG

Please complete and return with payment to CPAG, 30 Micawber Street, London, N1 7TB

CPAG SUBSCRIPTIONS FORM

Subscriber Details

Payment Method

NB: This form is for new subscriptions only. Existing will be contacted separately.

Please return this form with payment to: CPAG, 30 Micawber Street, London, N1 7TB

Subscriptions Member price Non member rate Quanity

AskCPAG+ * £102 * £120

AskCPAG Handbook * £55.52 * £65

AskCPAG Welfare Right Bulletin * £41.65 * £49

AskCPAG Poverty * £33.15 * £39

PRINT + £81.60 £96

PRINT Welfare Rights Bulletin £41.65 £49

PRINT Poverty £33.15 £39

*Price includes VAT
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OUR exPeRT PUBLICATIONS HeLP YOU TO STAY INFORMeD ABOUT  
ALL THe DeVeLOPMeNTS AND CHALLeNGeS IN THe WORLD OF  
SOCIAL SeCURITY

From easy-to-follow guides, to volumes of legislation, you’ll find all the information and 
advice you need in our publications, no matter your level of experience.

Covering everything from universal credit and tax credits, to benefit entitlements for 
migrants and beyond, our sector-leading titles help you to navigate the complexities of the 
latest welfare reforms.

Must-have titles this year include:
■■ the latest edition of our Welfare Benefits and Tax Credits Handbook. Now in its 22nd year, 

our definitive guide to the social security system includes the latest information on the 
introduction of universal credit and how Brexit will affect benefit entitlement.

■■ our ever popular What You Need to Know series is being updated with a new version of 
Universal Credit: What You Need to Know, as well as the second edition of our Financial 
Help for Families: What You Need to Know which will help you to maximise your family’s 
income. 

■■ to mark 20 years from the government’s pledge to end child poverty, our latest policy 
publication will take a look at what’s happened in that time and reflect on the current 
state of children and families living in poverty. 

Please complete the order form on page 63 to order any of the titles featured in  
this catalogue, or visit our online shop at cpag.org.uk/shop

If you need to speak to someone about your order, please email  
bookorders@cpag.org.uk or phone 020 7812 5227.
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Written by the leading welfare rights experts in the country, our Welfare Benefits 
and Tax Credits Handbook is the definitive guide to the social security system, and 
an essential resource for all advisers who are serious about giving the best and most 
accurate advice to the clients.

WeLFARe BeNeFITS AND TAx CReDITS 
HANDBOOK 2020/21

New in this edition:
■■ Information on limited capability for work, including caselaw
■■ An update on Brexit and how it affects benefit entitlement 
■■ Latest information on new payments in Scotland
■■ A full update on the introduction of universal credit, including migration

What does it cover?
The book provides extensive coverage of the social security system, comprising of 
information about entitlement to all benefits, together with full details on the rules about 
work, work-related responsibilities and the work capability assessment, the income and 
capital rules, benefit sanctions, the ‘bedroom tax’, overpayments, fraud, and how to 
challenge decisions.

It is fully indexed, for ease of use, and cross-referenced to law, regulations and official 
guidance, and to court and tribunal decisions. Tactical guidance and examples are 
included throughout to help you navigate the complexities of the social security system.  

Who is it for?
The Welfare Benefits and Tax Credits Handbook remains the essential resource for welfare 
rights advisers, lawyers, local authority and housing association staff, social workers, union 
officials and benefit claimants.

APRIL 2020  
978-1-910715-60-4

Cover Price £65.00

Members Price £55.25

The best value in publishing… The reference 
manual of choice for professional advisers.
SOLICITORS JOURNAL

22nd edition
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ASKCPAG ONLINe HANDBOOK

Our online version of the Welfare Benefits and Tax Credits Handbook has had a makeover! 
Easier to use than ever before, it is now fully searchable, with the function to add notes to 
the pages of your choice.

Hosted on our new welfare benefits website, AskCPAG, this improved version is updated 
throughout the year – ensuring your copy is always up-to-date and enabling you to stay 
fully abreast of all the latest changes and developments.

1 USeR
Cover Price £65.00

Members Price £55.25

Our annual Child Support Handbook is the standard practical guide to the 
statutory child support scheme.

This latest edition covers all the current arrangements for applying for, collecting and 
enforcing child support. It includes details on how child support is calculated and how this 
can be varied, what happens if parentage is disputed or if parents share their children’s 
care, the role of the courts, how old cases are closed and transferred, how to get a 
decision changed and how the Child Maintenance Service collects arrears. 

Practical examples and tactical tips for dealing with the Child Maintenance Service are 
included throughout, and the book is fully indexed and cross referenced with the latest 
legislation and caselaw.

SUMMeR 2020
978-1-910715-61-1

Cover Price £40.00

Members Price £34.00

CHILD SUPPORT HANDBOOK 2020/21

It is hard to beat the CPAG guide… it is 
outstanding value for money. It is clearly written 
and easy to find your way around… invaluable 
for advisers.
NeW LAW JOURNAL

Simply the best and most vital guide… that money can buy.
COMMUNITY CARe

28th edition
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CPAG’s Benefits for Migrants Handbook has firmly established itself as the leading 
text on social security entitlement for people who have come to, or who are leaving, 
the UK, as well as those on asylum support.

With our future relationship with the European Union still unclear, the publication of this 
year’s edition will be timed to ensure advisers get the very latest information on the benefit 
entitlement of European nationals and their families. 

This year’s edition will be published hot off the press to cover the latest updates on Brexit, 
whether or not we’ve left the EU and have negotiated a deal.

The book includes all you need to help you establish the immigration status of your clients 
and ensure they receive their full benefit entitlement. It includes step-by-step guides and 
examples to make the information easier to use, tactics to help enforce your clients’ rights 
and chapters on dealing with practical problems, such as delays and providing evidence. 
The book also includes information for asylum seekers and refugees, British citizens returning 
from abroad, the ‘Windrush generation’, and other migrants who need help navigating the 
immigration and benefit rules. 

It is fully indexed and cross-referenced to both UK and European legislation and caselaw.

Whether it is updated to provide information for European nationals during a transition 
period, or fully revised and restructured to reflect a brand-new landscape, the Benefits for 
Migrants Handbook should be on the desk of everyone advising European nationals about 
their benefit entitlement in this historic and potentially transformative year.

WINTeR 2020
978-1-910715-62-8

Cover Price £40.00

Members Price £34.00

BeNeFITS FOR MIGRANTS HANDBOOK 
2020/21

The only (guide) that I know of that successfully 
helps navigate such a complex maze of 
legislation while remaining readable and of 
practical use to advisers.
ADVISeR

12th edition

Of invaluable use for immigration and welfare 
benefit advisers… as well as legal practitioners 
in need of a quick, no-nonsense reference 
guide to solve practical problems.
IMMIGRATION, ASYLUM & NATIONALITY LAW
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This annual title from CPAG contains all the relevant primary and secondary 
legislation governing housing benefit and the council tax reduction schemes in 
england, Wales and Scotland.

With expert commentary on the rules, the latest caselaw, official guidance and advice 
on administrative and practical issues, it is an essential resource for anyone dealing with 
housing benefit enquiries, especially those preparing and presenting appeals, as well as 
lawyers, local authority staff and housing organisations.

Used in all housing benefit cases coming before the First-tier Tribunal, it includes an 
updating supplement in summer 2021.

WINTeR 2020
978-1-910715-66-6

Cover Price £128.00

Members Price £108.80

HOUSING BeNeFIT AND COUNCIL TAx 
ReDUCTION LeGISLATION 2020/21
33rd edition

55

PReVIOUSLY ANNOUNCeD TITLeS
CHILD SUPPORT: THe LeGISLATION

14TH eDITION
Cover Price £102

Member’s price £86.70

DeBT ADVICe HANDBOOK

13TH eDITION
Cover price £29

Member’s price £24.65

WINNING YOUR BeNeFIT APPeAL: WHAT YOU NeeD TO KNOW

3RD eDITION
Cover price £15

Members price £12.75

LeT’S TALK ABOUT TAx

Cover price £15 Members price £12.75

LIVING HAND TO MOUTH

Cover price £15 Members price £12.75

POVeRTY: THe FACTS

6TH eDITION
Cover price £15

Members price £12.75



P
U

BL
IC

AT
IO

N
S 

- 
G

EN
ER

AL

56

Written for students and their advisers, the Student Support and Benefits 
Handbook is the definitive annual guide to all aspects of financial support for 
students.

Produced in conjunction with the National Union of Students, this popular guide to student 
finance and benefit entitlement in England, Wales and Northern Ireland has been fully 
updated for the 2020/21 academic year, and covers the range of grants and loans 
available in all three countries – for full-time and part-time students, young people in further 
education, postgraduates and those studying vocational courses. 

It also includes information on the benefits available while in education, how student 
income affects entitlement, and what happens in vacations and if a student takes time out 
from their course. 

No one advising students should be without a copy of this book.

AUTUMN 2020
ISBN TBC

Cover Price £31.00

Members Price £26.35

STUDeNT SUPPORT AND BeNeFITS 
HANDBOOK 2020/21
17TH EDITION

COUNCIL TAx HANDBOOK
13TH EDITION
The Council Tax Handbook is the most widely used practical guide to all aspects of 
council tax in england, Wales and Scotland.

This most recent edition is fully updated to cover recent changes to legislation, caselaw 
and court procedures and practice, including new information on student halls of 
residence and empty and second homes. It explains who is liable, how homes are valued 
and discounts, as well as how to challenge a decision and what to do if a client has built 
up arrears. Also included are details of how the council tax reduction schemes work and 
council tax support.

The book is filled with lots of practical examples and is indexed and fully cross referenced 
to caselaw and regulations. Taxpayers, advice agencies, housing and consumer advisers, 
lawyers, and local authority and housing association staff will all find this book invaluable.

OCTOBeR 2020
978-1-910715-63-5

Cover Price £31.00

Members Price £26.35
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The companion to our popular Student Support and Benefits Handbook, this 
annual title is the key guide to the benefits and tax credits for students in Scotland.

It includes a quick guide to the grants and loans available for further and higher education 
in Scotland, and clear, easy-to-use information on students’ benefit entitlement and how 
this is affected by their student income. Also included is information on how benefits are 
affected in vacations and if a student takes time out from their course. 

Fully updated for the 2020/21 academic year, the book is an invaluable resource for 
anyone who advises students in Scotland. It is fully cross-referenced to the law and includes 
easy-to-use checklists and examples.

AUTUMN 2020
978-1-910715-65-9

Cover Price £31.00

Members Price £26.35

BeNeFITS FOR STUDeNTS IN 
SCOTLAND HANDBOOK 2020/21
18TH EDITION

An essential and easy to use resource to help 
those working with students understand and 
advise on student funding and benefits in 
Scotland.
NUS SCOTLAND

The annual Children’s Handbook Scotland provides a complete guide to benefits 
and tax credits where children are living away from their parents, including children 
in kinship or foster care, children looked after by the local authority, and children at 
residential school, in residential care or in hospital.

It covers entitlement when children are living away from home, how local authority 
payments affect carers’ benefits and tax credits, and how to challenge decisions. Fully 
referenced to legislation and caselaw, and with easy-to-use checklists and examples, this 
latest edition remains an essential guide for anyone working with families and children in 
Scotland.

AUTUMN 2020
978-1-910715-64-2

Cover Price £31.00

Members Price £26.35

CHILDReN’S HANDBOOK SCOTLAND 
2020/21
13TH EDITION
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Despite struggling to make ends meet, many families do not claim all the financial support 
to which they are entitled. 

This new edition of Financial Help for Families: what you need to know is for you if you work 
with families and want to help maximise their income or deal with a benefit problem. It 
covers all the main social security benefits, as well as other important financial support for 
children, such as child maintenance and help with childcare and school costs. 

You don’t have to be a benefits expert – the book is clear and understandable for 
everyone. It contains plenty of examples to help explain the benefit rules, tactics on what 
to do if the amount of benefit has been reduced or if payments are delayed and a useful 
glossary of terms. 

TBC
978-1-910715-69-7

Cover Price £15.00

Members Price £12.75

FINANCIAL HeLP FOR FAMILIeS:  
WHAT YOU NeeD TO KNOW
2ND EDITION

Universal credit is the biggest change to our social security system in over sixty 
years, affecting millions of people with children or on a low income and now fully 
rolled out across the country. Learn what you need to know about the new benefit 
with the fully updated edition of our bestselling, easy-to-follow guide.

You don’t need to be an expert – with its help, you can deal with your clients’ queries. It 
includes all the latest rules, including its introduction and how people will be migrated from 
the old means-tested benefits, how to work out the amount of benefit, how to calculate 
earnings, the ‘two-child limit’, the work-related requirements and sanctions. 

There is specific information for particular groups of people, such as lone parents and 
people with a disability, and the book contains dozens of examples illustrating how the rules 
apply in practice and plenty of tactical guidance on what to do if things go wrong. 

AUTUMN 2020
978-1-910715-67-3

Cover Price £15.00

Members Price £12.75

UNIVeRSAL CReDIT:  
WHAT YOU NeeD TO KNOW
6TH EDITION
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This useful wallchart gives you quick and easy access to the benefit and tax credit rates for 
2020/21.

MARCH 2020
Cover Price £7.00

Members Price £5.95

BeNeFIT RATe AND TAx CReDIT RATeS 
A2 POSTeR

Our popular poster in a handy A4 size, printed on card in full colour and laminated for 
durability. Perfect for home visits and interview rooms.

MARCH 2020
Cover Price £7.00/pack of 2, £18.00/pack of 10

Members Price £5.95/pack of 2, £15.30/pack of 10

BeNeFIT AND TAx CReDIT RATeS  
A4 CHART 2020/21

Identifying who has a right to reside for benefit purposes is one of the trickiest areas for all 
advisers – even the experts. Use this A2 wallchart, together with our Benefits for Migrants 
Handbook, to help get you started.

WINTeR 2020
Cover Price £7.00

Members Price £5.95

RIGHT TO ReSIDe A2 POSTeR 2020/21

This book looks at what has been achieved since the pledge to end child poverty by 2020 
was made, as well as considering what went wrong and the lessons that can be learned 
from both the highs and the lows of the past twenty years. It examines how the challenge 
of ending child poverty has changed over this period, and outlines a new ambitious plan 
to end child poverty for good.

In 2012, CPAG published a collection of essays titled ‘Ending child poverty by 2020 - 
progress made and lessons learned’. This book completes the story to the end of the 
decade, bringing together a range of expert contributions from fields including health, 
education, housing, early years, social security, race, taxation and the lived experience of 
low income

APRIL 2020
978-1-910715-71-0

Cover Price £15.00

Members’ Price £12.75

2020 VISION - eNDING CHILD 
POVeRTY FOR GOOD
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BOOKS FROM OTHeR PUBLISHeRS

The Disability Rights Handbook provides a comprehensive guide to social security and 
related benefits for all disabled people, their families, carers and advisers.

Fully updated for 2020/21, it includes:

■■ Benefits for people living with health conditions, injury or disability and for carers, children 
and young people.

■■ How the system works, how to claim and how to challenge a decision.

■■ Support for people in education or work, not in work, looking for work or in retirement.

■■ Getting and paying for care and support services
 
Easy-to-use and packed with vital information, it is an invaluable aid to any front-line worker. 

MAY 2020
978-1-903335-83-3

Published by Disability Rights UK

Cover Price £36

DISABILITY RIGHTS HANDBOOK 
2020/21
45TH EDITION

The Social Security Legislation series is a multi-volume work that is published annually in 
September, with a single-volume updating Supplement that is published in the following 
March. They are a guide to the UK social security system, which has been described as 
one of the most complex in Europe. Specifically, the volumes interpret the legislation for 
the purpose of appeals against decisions about benefit claims, which are held in social 
security tribunal hearings.

VOLUMe I:
Non means tested Benefits and employment and Support Allowance

This volume covers non-means-tested benefits except for contribution-based jobseeker’s 
allowance, which is in Volume II.

SePTeMBeR 2020
Published by Sweet and Maxwell

Cover Price £119

SOCIAL SeCURITY LeGISLATION 
2020/21
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VOLUMe II:
Income Support, Jobseeker’s Allowance, State Pension Credit and the Social Fund

This volume covers income-related benefits, with the exception of housing benefit.

SePTeMBeR 2020
Published by Sweet and Maxwell

Cover Price £119

VOLUMe III:
Administration, Adjudication and the european Dimension

This volume contains all the material on social security administration and adjudication 
including European legislation

SePTeMBeR 2020
Published by Sweet and Maxwell

Cover Price £119

VOLUMe IV:
Tax Credits and HMRC-administered Social Security Benefits

This volume is a ‘one-stop shop’ for tax credits, containing the relevant Acts and regulations, 
administration and procedural issues, and provisions governing tribunals, with commentary.

SePTeMBeR 2020
Published by Sweet and Maxwell

Cover Price £119

VOLUMe V:
Universal Credit

This volume collects together the legislation on universal credit and presents it alongside 
authoritative and detailed legal analysis of its content.

SePTeMBeR 2020
Published by Sweet and Maxwell

Cover Price £119
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This volume covers the rules across the UK for help with personal housing costs available 
through the universal credit, mortgage interest loans, council tax rebate schemes in Great 
Britain and rate rebate scheme in Northern Ireland. 

Written in a plain English style it is designed for easy use by tenants, homeowners, 
local councils, social landlords, welfare rights advisers, tribunal members and housing 
professionals.     

This edition explains all the new rules for help with housing costs available to social housing 
tenants, private tenants and homeowners starting from April 2019. It sets out the basic 
qualifying conditions for entitlement to universal credit and provides a more detailed 
explanation of the rules that relate to the housing costs element for renters, as well as the 
rules for homeowners to qualify for a mortgage interest loan. 

JUNe 2020
ISBN TBC

Published by Shelter and CIH

Cover Price £43

HeLP WITH HOUSING COSTS:  
VOLUMe 1
GUIDE TO UNIVERSAL CREDIT AND COUNCIL TAx REBATES 2020-21

This volume in the Help with Housing Costs series covers the rules for housing benefit 
for rent payments across the United Kingdom. It is designed to complement volume 1 
which covers universal credit, council tax and rate rebates and certain matters common 
to housing benefit and universal credit, including appeal tribunals and the rules about 
migrants and recent arrivals. 

Building on the strong reputation of its predecessor - Guide to Housing Benefit - for clear, 
impartial and accurate advice, it is designed for use by local councils, social landlords, 
advisers, tribunal members, housing professionals and tenants. 

This new edition has been fully revised and updated to incorporate all the changes over 
the past year, including the April 2019 uprating. It provides answers to some of the most 
frequent problems and issues and explains all the new rules starting from April. 

JUNe 2020
ISBN TBC

Published by Shelter and CIH

Cover Price £43

HeLP WITH HOUSING COSTS:  
VOLUMe 2
GUIDE TO HOUSING BENEFIT 2020-21
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ORDeR FORM PLeASe COMPLeTe AND ReTURN TO CPAG

disability rights Handbook, 45th ed: 2020/21 May 2020 £36.00

Help with Housing Costs vol 1: Guide to UC & Council Tax rebates 2020/21 June 2020 £43.00

Help with Housing Costs vol 2: Guide to Housing Benefit 2020/21 June 2020 £43.00

SSl, vol 1: Non Means Tests Benefits and ESA 2020/21
September 

2020
£119.00

SSl, vol 2: IS, JSA, State Pension Credit and the Social Fund 2020/21
September 

2020
£119.00

SSl, vol 3: Administration, Adjudication and the European dimension 2020/21
September 

2020
£119.00

SSl, vol 4: Tax Credits and HMrC 2020/21
September 

2020
£119.00

SSl, vol 5: Universal Credit 2020/21
September 

2020
£119.00

BOOKS BY OTHeR PUBLISHeRS

No. of 
copies Title and Date

Price 
each £ 

Members 
price £

Total

Welfare Benefits & Tax Credits Handbook, 22nd  ed: 2020/21 April 2020 £65.00 £55.25

AskCPAG Online Handbook 1 user £65.00 £55.25

A4 Benefit Rates Chart 2020/21 - pack of 2 April 2020 £7.00 £5.95

A4 Benefit Rates Chart 2020/21 - pack of 10 April 2020 £18.00 £15.30

Benefit and Tax Credit Rates Poster 2020/21 April 2020 £7.00 £5.95

Benefit and Tax Credit Rates Poster 2020/21 - pack of 5 April 2020 £25.00 £21.25

Benefits for Migrants Handbook, 12th ed: 2020/21 Winter	2020 £40.00 £34.00

Right to Reside A2 Poster 2020/21 Winter	2020 £7.00 £5.95

Benefits for Students in Scotland Handbook, 18th ed: 2020/21
September 

2020
£31.00 £26.35

Child Support: the legislation, 14th ed Out Now £102.00 £86.70

Children’s Handbook Scotland, 13th ed: 2020/21
September 

2020
£31.00 £26.35

Child Support Handbook, 28th ed: 2020/21 Summer 2020 £40.00 £34.00

Council Tax Handbook, 13th ed October 2020 £31.00 £26.35

Debt Advice Handbook, 13th ed March 2020 £ 29.00 £24.65

Financial Help for Families: what you need to know, 2nd ed TBC £15.00 £12.75

Housing Benefit and CTR Legislation, 33rd ed: 2020/21 (includes Supplement) Winter	2020 £128.00 £108.80

Let’s Talk about Tax (previously announced) Out Now £15.00 £12.75

Living Hand to Mouth (previously announced) Out Now £15.00 £12.75

Personal Independence Payment: what you need to know, 2nd ed  
(previously announced)

Out Now £15.00 £12.75

Poverty: the facts, 6th ed (previously announced) Out Now £15.00 £12.75

2020 Vision – ending child poverty for good April 2020 £15.00 £12.75

Student Support and Benefits Handbook, England/Wales/NI, 17th ed: 2020/21 Autumn 2020 £31.00 £26.35

Universal Credit: what you need to know, 6th ed Autumn 2020 £15.00 £12.75

Winning Your Benefit Appeal: what you need to know, 3rd ed  
(previously announced)

Out Now £15.00 £12.75
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I enclose a cheque/PO, payable to Child Poverty Action Group for £

Card Number

Cardholder 
signature

Security Code (last 3 digits on signature strip)

Expiry date

I am paying by credit transfer to NatWest Bank Angel Islington,  
Sort Code 60.12.02 Account No. 26658380

Please debit my Visa Visa Debit Mastercard by £

Title First name Last name

CPAG membership no. (Needed for discount)

Job title (if applicable)

Organisation

Dept. Official order no.

Please return this form with payment to: CPAG, 30 Micawber Street, London, N1 7TB

Address

Email

Telephone

Postcode

Tick ‘Yes’ to hear from Child Poverty Action Group about our books, conferences, training, events and membership.

You will hear from us about twice a month by email. Yes No

I want to Gift Aid this donation, donations I have made in the past 4 years and any I make in the future. I am 
a UK taxpayer and understand that if I pay less Income Tax and/ or Capital Gains Tax than the amount of Gift 
Aid claimed on all of my donations in that tax year it is my responsibility to pay any difference.

PAYMeNT MeTHOD

ADD P&P. FRee FOR ORDeRS UP TO £10.00 IN VALUe. PLeASe DeLeTe AS APPROPRIATe -->

For orders of £10.01 - £100 in value £3.99

For orders of £100.01 - £400 in value £7.49

For order values over £400 £11.49

DONATe TO SUPPORT OUR CAMPAIGN TO eND CHILD POVeRTY IN THe UK £

TOTAL

You can view our privacy policy at cpag.org.uk/privacy

Child Poverty Action Group is a charity registered in England and Wales (registration number 294841) and in Scotland  
(registration number SC039339).

Company limited by guarantee registered in England (registration number 1993854).

VAT no. 690 8081 17
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We	are	a	charity	working	for	children	in	the	
UK.	We	all	want	children	to	have	the	best	
start in life. But in every school class of 30 
children, on average, nine will be living in 
poverty. Six of those nine will be in working 
families. This is not right.

We	use	our	understanding	of	what	causes	
poverty and the impact it has on children’s 
lives to campaign for policies that will 
prevent and solve poverty – for good. 
We	support	families	across	the	country	by	
giving frontline workers practical help with 
the social security system. And we take 
legal action to challenge unjust decisions 
so that families get support from our social 
security system in times of need.

Child poverty isn’t inevitable. There are 
various ways you can help support 
children around the UK:

Become a member
Support our work and benefit from 
discounts on our publications 
and training. Find out more at  
cpag.org.uk/membership

Become a supporter
Thanks to CPAG supporters, millions have 
benefited from a childhood free from 
poverty as a result of our campaigns  
and services.

Please join our movement of thousands 
of people now to help end child poverty 
once and for all at cpag.org.uk/support

ALL CHILDReN SHOULD HAVe A 
FAIR CHANCe IN LIFe TO ReACH 
THeIR FULL POTeNTIAL

BY WORKING TOGeTHeR, We CAN HeLP SeCURe OUR 
VISION OF A SOCIeTY FRee FROM CHILD POVeRTY

We	need	your	help	to	make	sure	
those in positions of power act on our 
recommendations to tackle the root 
causes of poverty.

We	provide	trusted	and	expert	information,	
training and advice to people who work 
with families to help them access the 
financial support they need.

We	need	donations	to	run	our	vital	
services. £3.90 a month over a year could 
fund an hour of our valued advice service 
so families in poverty get the support they 
need. Please make a donation at  
cpag.org.uk/donate

Leave a gift in your will
After you’ve provided for your loved ones, 
leaving a gift to CPAG will help ensure all 
children in the UK can enjoy a childhood 
free of financial hardship. CPAG 
supporters	can	get	a	20%	discount	on	
making a will with Co-op legal Services. 
For further information, please visit  
cpag.org.uk/giftinwill



BeCOMe A CPAG SUPPORTeR  
cpag.org.uk/support

ReTURN THIS COMPLeTeD FORM TO:

HeLP eND CHILD POVeRTY

Name

Address

Postcode

Email

Yes, I want to become part of the CPAG movement 
to end child poverty in the UK. You will hear from us 
from time to time about our latest campaigns, appeals, 
how you can help, and the impact of your support. 
Your tick means we can continue to talk to you and 
raise	vital	funds	to	help	us	end	child	poverty.	Without	it,	
we can’t contact you by email about our campaigns 
and appeals.

We	may	contact	you	by	post	unless	you	tell	us	
otherwise by emailing us at  
myfeedback@cpag.org.uk 
You can read our privacy policy at  
cpag.org.uk/privacy

MAKe A DONATION IF YOU CAN  
cpag.org.uk/donate

OR, I would like to make a monthly donation to CPAG by direct debit of

Supporter Care, CPAG, 30 Micawber Street, London N1 7TB

1

3

4

Yes, I want to Gift Aid this donation, donations I have made in the past 4 years and any 
I make in the future. I am a UK taxpayer and understand that if I pay less Income Tax and/ 
or Capital Gains Tax than the amount of Gift Aid claimed on all of my donations in that tax 
year it is my responsibility to pay any difference.

2 SIGN UP FOR UPDATeS

I would like to make a one-off donation of

BY DeBIT OR CReDIT CARD

Card number Expiry date Start date Security code

Please debit my Mastercard visa

BY POST
I enclose a cheque made payable  

to Child Poverty Action Group

£

£

8  3 0 8 7 1
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eARLY 
WARNING
SYSTeM
GATHeRING eVIDeNCe ABOUT THe IMPACTS OF CHANGeS 
IN THe BeNeFIT SYSTeM ON CHILDReN AND THeIR FAMILIeS 
AND INFLUeNCING CHANGe

Child Poverty Action Group (CPAG) set up the Early Warning System (EWS) to help us to get a 
better understanding of how changes to the benefit system like the introduction of universal 
credit, the benefit cap and changes to tax credit entitlement will affect the lives of children 
and their families.

To date over 1,000 case studies have been gathered from frontline workers, including 
welfare rights advisors, housing officers and support workers.

HOW YOU CAN GeT INVOLVeD?
If you or any of your colleagues work with families who have been affected by changes 
to the benefit system, and you think that someone needs to know about their experience, 
then you might want to get involved.

If you would be interested in submitting case studies or have any queries about the EWS 
please get in touch with:

Kelly-Marie Jones (Welfare Benefits Adviser)
Tel: 020 7812 5226
email: kmjones@cpag.org.uk

FIND OUT MORe
For further information and to view our EWS resources, 
reports and policy briefings please visit our website: 
cpag.org.uk/early-warning-system
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WORKING FOR 
FAMILIeS IN THe UK

cpag.org.uk





CHILD POVeRTY ACTION GROUP
30 Micawber Street
london 
N1 7TB 

tel  020 7837 7979
email  info@cpag.org.uk
web  cpag.org.uk
 
 @CPAGUK
 /cpaguk

Child	Poverty	Action	Group	is	a	charity	registered	in	England	and	Wales	
(registration number 294841) and in Scotland (registration number 
SC039339). Company limited by guarantee registered in England 
(registration number 1993854). vAT no. 690 8081 17

registered office: 30 Micawber Street, london N1 7TB. 


