
NEW elearning 
courses

New elearning courses to help you get to grips 
with important changes in the benefits system.

elearning.cpag.org.uk



You can create an elearning account for free at elearning.cpag.org.uk. 
After you have registered you will have three weeks to complete the 
universal credit course. 

Our courses take on average one hour to complete. Once you have 
completed the course and submitted your evaluation, you can then 
print off your certificate.

Free trial
We have developed a new elearning 
website elearning.cpag.org.uk and for a trial 
period we are offering free access to our 
universal credit elearning course. 

This course is for frontline workers who do 
not work in welfare rights but want to find 
out about universal credit to give basic advice or refer on.

Register now

Advantages of elearning
Elearning has many advantages. It is a flexible and cost effective way to 
learn, avoiding the expense of travel and extra time away from work. 

There are other benefits that might not be so obvious:

•	 You	learn	at	your	own	pace.	
•	 You	can	undertake	elearning	at	whatever	time	suits	you.	
•	 You	can	work	from	any	location	with	internet	access. 

CPAG elearning



elearning courses
Universal Credit
Universal credit is a complete change to the system of 
financial support for people of working age. This course is 
designed to help you get to grips with new and important 
issues in the benefits system.

Through interactive quizzes and activities you will look at how universal 
credit works:

•	 Who	can	get	universal	credit
•	 Amounts	of	universal	credit
•	 Claiming	universal	credit
•	 Your	claimant	commitment
•	 Sanctions
•	 Moving	to	universal	credit

“Found it a good all-round introduction to Universal Credit”
“The case studies were excellent”

“Easy to follow”

Think! Benefits
Learn how to identify basic benefit support simply and 
effectively and how to guide people to further advice 
when it matters most.

Through a mix of interactive quizzes, activities and video case studies, 
you will look at:

•	 Why	benefits	matter
•	 Benefits	overview
•	 Life	situations	and	benefits	issues
•	 Signposting	and	support

“Thought it was great - really interactive and informative”
“Have used a number of elearning tools and this one most effective”

“Excellent learning tool - would be useful for many staff groups”



For further information please email:
elearning@cpagscotland.org.uk

Child Poverty Action Group in Scotland
Unit 9, Ladywell Business Centre
94 Duke Street
Glasgow
G4 0UW

Tel: 0141 552 3303
Fax:  0141 552 4404
Web:  www.cpag.org.uk/scotland

Child	Poverty	Action	Group	is	a	charity	registered	in	England	and	Wales	(registration	number	294841)	and	in	Scotland	
(registration	number	SC039339).	Company	limited	by	guarantee	registered	in	England	(registration	number	1993854).	
Registered	office:	94	White	Lion	Street,	London	N1	9PF.	VAT	no.	690	8081	17.

Child	Poverty	Action	Group	in	Scotland	is	part	
of	CPAG	(UK).	We	aim	to	raise	awareness	and	
understanding of the causes of poverty and 
its devastating impact. Through our advice, 
information and training, we support welfare 
rights advisers and other frontline workers to 
maximise the incomes of low income families by 
helping ensure those eligible for benefits have 
access to their full entitlement. 

Our campaign and policy work aims to bring 
about real improvements in the policies that 
impact on the lives of low income families and 
children.


