WHAT IT MEANS
TO MISS OUT

o
IN SCOTLAND

Voices of parents and carers on
strengthening Scottish social security.




These are some of the experiences of parents and carers who took part in CPAG in
Scotland’s Strengthening Social Security project, told in their own words. We know
from parents themselves, from wider research evidence and from official statistics that
Scotland’s Five Family Payments — Scottish child payment, Best Start foods and Best
Start grants - are working to reduce child poverty. But some families are missing out
and being left behind. We have been working with parents, carers and welfare rights
advisers to identify why. Families can miss out for different reasons including
immigration status, the complexities of universal credit entittlement, or being given the
wrong information.

We used creative methods such as collage to make sure parents with different
experiences could meaningfully take part and be heard, and to attempt to address
some of the unequal power dynamics between people with lived experience and
researchers with learnt experience.

A small number of parents and carers took part in individual storyboarding sessions
with Magic Torch Comics, who are a social enterprise specialising in working with
community groups to tell stories using comics. These sessions were designed to
enable participants to share the most meaningful parts of their experience in their own
words through an accessible, visual form. Parents and carers have shared their
experience of struggling to access social security payments and described the
changes they would like to see.

Please note: The stories present parents and carers’ own ideas of the benefit system
based on the advice they have received or understood, which includes some advice
and information that is incorrect. It is important to read the accompanying narrative for
each story about what should have happened. All the names have been changed.

We hope these stories will give you a snapshot of what it is like for parents and carers
who have struggled to access social security for their families despite being on a low-
income.

To read more about the policy recommendations, that have been developed with
project participants, please see the Strengthening Social Security page on the CPAG
in Scotland website.




Sarah’s Sto ry

I'm from Hegeria. T
wioved inte Seotland S
and & half years ago.
Tl be ix yE&CE in
Saotiand in Jaruary.

" I was pregnanf; with
two little ahildren,

It wis kard, just me

alone with the lkids.

I wasz the CoViR
period.. fhere was no
suppert or advice.
My alaim was denigd
for lack of evidence.

It's kardest for
the children, They
don't understand
the situation,
Childran just want
what their
frignds have,

They want to go
swimming. Play foofbal.
All of these Things
cost, just ittle
amounts that add up.

There wara all sorfs oF
problams, but I've
meade a fresh alaim

Meantsma; T don't have

the right to work

‘We gef arcund £5
per day fo live o




y | . .
The situation that hurts me & . y ai;ﬂ#hﬂ;:f:
mmast is My youngest son, £ y ' the Bsoftizh child
This is his eountry, aven if I i paymant and the
don’t kave the status yet. i o £ 3 ~ cards and vouchers
This is where he was born, y

You £an get.

He was sisking me, why
don't we get the same
woney? Like, do you gat it
And you don’t use it for
us? Really heartbreaking.

All ehildren
sheuld e

freafed
agually.

I feel like any ahild *
livimg in Scotland should
be treated the same,
whatever the status of

g7




Sarah is seeking asylum in the UK for herself and her three children,
the youngest of whom was born in Scotland.

For the last five and a half years her family has lived off approximately £5 per
person per day in asylum support as she is prevented from working or claiming
any benefits because she is an asylum seeker.

Sarah doesn’t think it is fair that children in Scotland are treated differently
because of their parents’ immigration status.

Sarah finds it particularly difficult that her youngest son isn’t entitled
to Scottish child payment and the Best Start grants even though
he was born in Scotland.

This example highlights the plight of many families who are excluded
from claiming benefits because of their immigration status.

Recommendation: The Scottish Government should use other
mechanisms to expand financial support to families restricted by
immigration status.

Please see the Strengthening Social Security project page for further
information on this policy recommendation.




Sally’s Story

I was self-employed, married, we
adopied a wea boy..

--aind then my husband and
I separated.

He hias mental health issees, was
sectioned, He ended wp very il

He can't help mie financiatly,

I was strugagling, building up aredif
gard debfs...

i e el

.58 T apphed for universal aradit
at that peint a$ a fop up fo my self
emploved ingome.

g takes your ingome up foa
‘liveable moome’. Let's sy I earnad
£1000 one month, well they would

fop that up by arcund £400,

I algo got the Scottish hild
pavment - E103 per month,

&0 T'm chugging plong, managing, and
then they tall me as soon as I kit 55,
it's my time for state pension.

I am not allowad fo sray on
universal aredt. Even if T wanted fo.

And because the Scottish chid
payment is linked to U, that
stops foo

I thought maybe pengion aredit
would be 8 sort of equivalent
but it isn't,

Pension credit only kicks in after
8 cerfain amount. Basicaly the
gmount of the state pengion.

So if you'ra gefting any more
than a full state pension; you're
not eliginle,

/.50 lets say its £900 a

h housing benefit foo...

/ The weird thing is,
surely My pension
b, zounts BS NCOME...

menth and I've got some




that wasa't considered enough fa live
on and topped wp.

50 L' just wider £1000 and before,;

(AL CAFE

T'm a few hundred worse off
because I'm of pensionable age.

S0 T've carried on working.

At the moment I'm healthy and
strong and I can do that; but s
ke T gan't retire.

I need glasses... And I went to the
opfizian = buf the vouchers fo
rédiuce the cost, they comeé with
universd credit or pension aredits.

Same with school unifors voushers,

i can‘t just be me. Amyone over G5
wha's broking after 8 young child...
They're disadvantaged finamaialy,

And if grandparents are lopking
aftar younger children.. there's
always a reason y know?

1 think you 2euld Rave a
gystem where you 2an spt 1o
gtay in universal cradit if you'ra
reaching retirement age but
still working,

I do suppert the
Baottish Sovarnment. The
dlways sean the Scottish
system as raally fair

I dan*t think this ig
deliperate. Maype it's
an oversight.




Sally was getting universal credit and Scottish child payment for herself and her
adopted son (age 14), but they both stopped when she turned 66 and started
getting her state pension. She was a lot worse off but mistakenly believed that
she would not be entitled to pension credit and would have to carry on working.

If Sally lived alone, her state pension would be too high for her to get pension
credit. But her circumstances mean her pension credit calculation would include
an amount to support her son and so her income would be below the threshold.
She should have been able to stop working, get pension credit, full housing
benefit and Scottish child payment. She could also get support to get new
glasses.

Sally may have missed out on a lot of financial support she was entitled to
because she didn’t have the correct information. If Sally claims pension credit
and housing benefit now, she may be able to get both benefits backdated for up
to three months if her earnings were low enough, but she cannot get a backdated
payment of Scottish child payment.

This example shows the complexity of the benefit system and the need

for advice and information to support people to identify the benefits that
they might be entitled to.

Recommendation: The Scottish Government should introduce
backdating for Scottish child payment and provide sufficient investment to
fund the expansion of income maximisation and advice services,
including the training of new advisers.

Please see the Strengthening Social Security project page for further
information on these policy recommendations.




Mary’s Story

Fovgrty 8 the
worst anamy,

I'm 8 mather of theee and Back in
2025, T enrclled for 8 post grad
degree in social work,

That first year was fine in
tErms of finances.

I The second year; my I"E|!1'iﬂ'l'|5|1'i|i|'
broke down and iy domaatia
gituation changed.

S I reached out to the Seottish
Spcial Services Coundil - tha
professional body For my studias,

They were extremely supportive,
and helped ma acéess a grant.

Elewen thousand pounds for the
year, paid in thres ingtalments.
L was going fo be able fo
complete my studies.

Because of the relationshkip
breakdown, we had to move -
quickly. Wa required temporary
accommodation,

Within a couple of weeks There
was a home for myself and the
three shildren.

The benafits system was all
vary new to me. I've always been
economically Bative.

When I rried fo clasm housimg
benefitf, or universal ¢redif, it bacame
clear I wasn't gligible because

I was a student,

And because T wasn't eligible
for universsl crédif, T was told T
couldn't access the Scottish
child payment,

Temporary aecommaodation is
more expangive than regular
sazommaodation,

{ The only money T would Y

have coming in, is tha
£11,000 grant,

T was grateful for that, ;
but I was strugghng to see

"\ how I was going fo make
: ends meet.




I had & part fime rakef
ik, but it'8 & might job.
dAnd there's no other
parent to look after tham.

Evenftually, T was fold that as T
had children T might be eligible
fer houging benafit.

T :r.l_ﬂ .-' hE .';_1-!_' LY, |I.'.: rd I'.r.

fAnd then I got a rent arrears bl
for over L20000

e

‘-'\.'
S
L e
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We weren't gligible for frea
school dinners so..

S wé had fo
live within the

means that
et Pl Fhat meant lefrover dinners

bBaing used for sahool unch

We manigad 1o Burvive, I'm finished my studies now, and I
have a job lined up,

. %
We relied quite a lot on foodbanks fo
Susfain ourselves.

This wmbrella ferm of ‘pecple on
universal eredif’.. people should be
lpoked 8t on 8 case by case basis.




Mary was in her second year of a post graduate degree in social work when
her relationship broke down and she moved to temporary accommodation
with her three children. Most students can’t get universal credit, but
students with children can if their income is low enough. Families in
temporary accommodation must claim housing benefit to help with their
rent rather than universal credit.

Mary tried to claim universal credit and housing benefit but was told that
she wasn’t eligible for either because of her student status and student
income, and therefore she also wasn’t eligible for Scottish child payment.

How to treat students and student income is a complex part of the social
security system and mistakes are often made. Eventually, Mary did start
receiving housing benefit, but she still wasn’t eligible for Scottish child
payment because housing benefit is not a qualifying benefit for Scottish
child payment. If Mary was in standard rented accommodation, her
housing costs would be included in her universal credit calculation, and
she would receive universal credit and Scottish child payment instead.

This example highlights that there are people who miss out on Scottish

D child payment, just because they stay in temporary accommodation which
® ® must be paid for by housing benefit rather than universal credit.
o ®
Recommendation: The Scottish Government should make housing
) ® benefit a qualifying benefit for Scottish child payment.
o @
P @ | Please see the Strengthening Social Security project page for further

information on this policy recommendation.
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Michele's Story I Bve with my partner. | was on jobsesker's allowance, but
_ We have two kids. 11 weeks before the baby was due, they
There’s nathing wrong gwitched that to maternity allowanca..,

wiTh paophe |:|B-5-'T'h"|5
benafits,,,

H% just something
I'd never had to do,

]
= |
=
Y
ay
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I 'was made redundant just afrar
| mantioned | was pregrant,

bEcauss | was out of work.

| ...&tarting me on matarnity sarly

The procedd for universsl aradit was
an absolute pain, constant meatings,
photosopies of evarything...

Ha it will P st
garly'; when the
baby's
slx months old,

Wae lopked into
universal dradit
and fhe Saattish

i zhild paymant. B | } o
{ [ p 2 _-ﬂ' e

ri'
: ! | |I‘
101 W L
= L h._
Maternify pllowance is about

fha Saattish ahild T for
We were £26 over the threshold for , S Py E700 avery four wesks. That dossn't

X - both kids.,
universal credit becoude of maternity i g6 far in 8 cosf of living arigis

By way.

Bo we losf out on uRverssl aradid and

e e TR
cenLre Pl =

af |

| J

s Whe're way
i - worsg off rthan we
wire before.

And the Best Start food cards.




We're meticulous about meal
planning, we batch cook
everything.

And it might seem really superficial,
but | miss those little luxuries.

I've worked since | was thirteen,
was always able to support myself.

We're getting by. coffee at Starbucks.

- / Nice shampoo,
-

7

7
-
/
—
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It’s humbling to have fo reassess
your finances, to eut back on things.

I've been doing the maths on whether it would just be better to come off maternity allowance
and try and get on universal eredit...

IT | —

...because then you become eligible for all these other things.
It would save us some money on childeare.

Scottish

and
government deductions
should look from universal
at the rules credit.
around maternity
allowance...

ehild payment
should be people who
acecessible to access
more people... universal
eredit.

&oing through this, there were
times we were given the wrong advice
by the Jobcentre.

| feel like maybe the staff aren't as
educated in the benefits system as
they could be.




Michelle lives with her partner, child and new baby. Michelle was made
redundant when she was 5 months pregnant. Michelle briefly claimed
jobseeker’s allowance, universal credit, Scottish child payment and
received a Best Start grant. Eleven weeks before her due date, Michelle
claimed maternity allowance and found she was no longer eligible for
universal credit or Scottish child payment.

If Michelle had still been employed, she would have been entitled to
statutory maternity pay instead of maternity allowance and would have
kept getting universal credit and Scottish child payment. This is because
maternity allowance is deducted in full as income when calculating
universal credit whereas statutory maternity pay is only partially
deducted.

Michelle has received lots of contradictory information from the jobcentre
and needs a full benefits check from an adviser to ensure she is receiving
everything she is entitled to. It is possible that she may be able to establish
entitlement to universal credit and Scottish child payment again, but she
will need expert advice to navigate this.

This example demonstrates the complexity of the benefit system and the
importance of timely expert advice to ensure that people can access their
maximum benefit entitiement.

Recommendation: The Scottish Government should provide sufficient
investment to fund the expansion of income maximisation and advice
services, including the training of new advisers.

Please see the Strengthening Social Security project page for further
information on this policy recommendation.
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