
WHAT IT MEANS
TO MISS OUT

Voices of parents and carers on
strengthening Scottish social security.



These are some of the experiences of parents and carers who took part in CPAG in
Scotland’s Strengthening Social Security project, told in their own words. We know
from parents themselves, from wider research evidence and from official statistics that
Scotland’s Five Family Payments – Scottish child payment, Best Start foods and Best
Start grants - are working to reduce child poverty. But some families are missing out
and being left behind. We have been working with parents, carers and welfare rights
advisers to identify why. Families can miss out for different reasons including
immigration status, the complexities of universal credit entitlement, or being given the
wrong information. 

We used creative methods such as collage to make sure parents with different
experiences could meaningfully take part and be heard, and to attempt to address
some of the unequal power dynamics between people with lived experience and
researchers with learnt experience.

A small number of parents and carers took part in individual storyboarding sessions
with Magic Torch Comics, who are a social enterprise specialising in working with
community groups to tell stories using comics. These sessions were designed to
enable participants to share the most meaningful parts of their experience in their own
words through an accessible, visual form. Parents and carers have shared their
experience of struggling to access social security payments and described the
changes they would like to see.

Please note: The stories present parents and carers’ own ideas of the benefit system
based on the advice they have received or understood, which includes some advice
and information that is incorrect. It is important to read the accompanying narrative for
each story about what should have happened. All the names have been changed. 
We hope these stories will give you a snapshot of what it is like for parents and carers
who have struggled to access social security for their families despite being on a low-
income. 

To read more about the policy recommendations, that have been developed with
project participants, please see the Strengthening Social Security page on the CPAG
in Scotland website. 





And you don’t use it for
us? Really heartbreaking.



Sarah is seeking asylum in the UK for herself and her three children, 
the youngest of whom was born in Scotland. 

For the last five and a half years her family has lived off approximately £5 per
person per day in asylum support as she is prevented from working or claiming
any benefits because she is an asylum seeker. 

Sarah doesn’t think it is fair that children in Scotland are treated differently
because of their parents’ immigration status. 

Sarah finds it particularly difficult that her youngest son isn’t entitled 
to Scottish child payment and the Best Start grants even though 
he was born in Scotland.

This example highlights the plight of many families who are excluded
from claiming benefits because of their immigration status.

Recommendation: The Scottish Government should use other
mechanisms to expand financial support to families restricted by
immigration status. 

Please see the Strengthening Social Security project page for further
information on this policy recommendation.







This example shows the complexity of the benefit system and the need
for advice and information to support people to identify the benefits that
they might be entitled to. 

Recommendation: The Scottish Government should introduce
backdating for Scottish child payment and provide sufficient investment to
fund the expansion of income maximisation and advice services,
including the training of new advisers. 

Please see the Strengthening Social Security project page for further
information on these policy recommendations.

Sally was getting universal credit and Scottish child payment for herself and her
adopted son (age 14), but they both stopped when she turned 66 and started
getting her state pension. She was a lot worse off but mistakenly believed that
she would not be entitled to pension credit and would have to carry on working. 

If Sally lived alone, her state pension would be too high for her to get pension
credit. But her circumstances mean her pension credit calculation would include
an amount to support her son and so her income would be below the threshold.
She should have been able to stop working, get pension credit, full housing
benefit and Scottish child payment. She could also get support to get new
glasses. 

Sally may have missed out on a lot of financial support she was entitled to
because she didn’t have the correct information. If Sally claims pension credit
and housing benefit now, she may be able to get both benefits backdated for up
to three months if her earnings were low enough, but she cannot get a backdated
payment of Scottish child payment. 
 







This example highlights that there are people who miss out on Scottish
child payment, just because they stay in temporary accommodation which
must be paid for by housing benefit rather than universal credit. 

Recommendation:  The Scottish Government should make housing
benefit a qualifying benefit for Scottish child payment. 

Please see the Strengthening Social Security project page for further
information on this policy recommendation.

Mary was in her second year of a post graduate degree in social work when
her relationship broke down and she moved to temporary accommodation
with her three children. Most students can’t get universal credit, but
students with children can if their income is low enough. Families in
temporary accommodation must claim housing benefit to help with their
rent rather than universal credit.

Mary tried to claim universal credit and housing benefit but was told that
she wasn’t eligible for either because of her student status and student
income, and therefore she also wasn’t eligible for Scottish child payment. 

How to treat students and student income is a complex part of the social
security system and mistakes are often made. Eventually, Mary did start
receiving housing benefit, but she still wasn’t eligible for Scottish child
payment because housing benefit is not a qualifying benefit for Scottish
child payment. If Mary was in standard rented accommodation, her
housing costs would be included in her universal credit calculation, and
she would receive universal credit and Scottish child payment instead. 





by the Jobcentre.



This example demonstrates the complexity of the benefit system and the
importance of timely expert advice to ensure that people can access their
maximum benefit entitlement. 

Recommendation: The Scottish Government should provide sufficient
investment to fund the expansion of income maximisation and advice
services, including the training of new advisers. 

Please see the Strengthening Social Security project page for further
information on this policy recommendation.

Michelle lives with her partner, child and new baby. Michelle was made
redundant when she was 5 months pregnant. Michelle briefly claimed
jobseeker’s allowance, universal credit, Scottish child payment and
received a Best Start grant. Eleven weeks before her due date, Michelle
claimed maternity allowance and found she was no longer eligible for
universal credit or Scottish child payment. 

If Michelle had still been employed, she would have been entitled to
statutory maternity pay instead of maternity allowance and would have
kept getting universal credit and Scottish child payment. This is because
maternity allowance is deducted in full as income when calculating
universal credit whereas statutory maternity pay is only partially
deducted. 

Michelle has received lots of contradictory information from the jobcentre
and needs a full benefits check from an adviser to ensure she is receiving
everything she is entitled to. It is possible that she may be able to establish
entitlement to universal credit and Scottish child payment again, but she
will need expert advice to navigate this. 
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