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1. Background 
 
1.1. West Cheshire Foodbank provided emergency food to approximately 4000 people 
in 2013. We work in partnership with over 40 referring agencies and operate four food 
distribution centres. We are part of the Trussell Trust’s Foodbank network. Please see 
www.westcheshire.foodbank.org.uk for further details. 
 
2. Terms of Reference 
 
2.1. We are disappointed that the questions outlined in this call for information focus 
almost exclusively on the extent to which claimants are aware of current processes and 
fail to explicitly acknowledge that there are significant failings in the processes 
themselves. The limited terms of reference for this review and the repeated and 
patronising assumption that ‘educating’ claimants alone (by making things ‘clearer to 
them’) can address serious failings in the nature and implementation of the sanctions 
regime is erroneous and allows for the exclusion of evidence that could be considered 
unfavourable to the reputation of the Department for Work and Pensions. 
 
3. Response 
 
3.1. We are pleased that the impact of sanctions on growing food poverty was 
recognised by Stephen Mosley (Conservative MP for Chester City) in the commons 
debate on Foodbanks in which he stated “a growing number of people are visiting … 
[Foodbanks] … because of sanctions” (Hansard C825, 18.12.13). 
 
3.2. Our understanding is that an increasingly harsh sanctions regime is forcing growing 
numbers of people to turn to us for emergency food. Our discussions with referring 
agencies and within WCFB suggest that this results from an increase in both the 
frequency of, and the length of sanctions given. 
 
3.3. We ask that this review addresses a common concern amongst referring agencies 
that Job Centres have ‘targets’ which encourage advisors to issue a certain number of 
sanctions within a given period. We cannot find a DWP representative who will either 
confirm or deny the existence of such targets and ask that this review explicitly 
clarifies whether such targets exist. 
 



3.3. The anecdotal evidence in the form of the short stories given below details some 
of the circumstances in which people who visit our Foodbank have been sanctioned. 
 

 
3.4. A client with children was referred to us. He had received a letter notifying him 
that his JSA had been stopped. The reason provided was that he had missed his 
appointment. The letter he was given stated that his appointment was on Friday the 
30

th
 of May. When he attended his appointment on Friday he was told he had missed 

his appointment: the 30
th

 was a Thursday. The man appealed but received no support 
during this process. In the meantime, the family was left without sufficient income to 
eat.  

 

3.5. A client with one child aged five visited our Foodbank. The client, previously in 
receipt of JSA, had been sanctioned and his family had struggled for three weeks 
without an income. The client was sanctioned for failing to respond to a letter that he 
claimed never arrived. The Jobcentre responded that this was simply an excuse. He 
claimed for a hardship payment and was informed that this process could take two to 
three weeks to complete. In the meantime, the family was left without sufficient 
income to eat.  

 

3.6. A client receiving JSA was booked to attend a course by the Jobcentre starting on 
Monday. Shortly before that Monday, the Jobcentre informed him that they expected 
him to attend an interview on the same Monday at the same time. Realising that the 
Jobcentre was expecting him to be in two places at once, the client rang to ask what 
action he should take. He was informed that he should attend the interview, which he 
did. The client got the job, which he was then expected to start in two weeks. 
Checking his account, the client realised he had not received his JSA payment. Upon 
contacting the Jobcentre, he was informed that he had been sanctioned for four 
weeks for failing to attend the training course. This left our client with insufficient 
income to cover food between the last JSA payment and the start of his new 
employment. 
 

3.7 Administrative error can commonly lead to sanctions. Given that errors occur so 
frequently it is concerning that financial support is no longer available during 
mandatory review processes. 

 

 

3.8. A client was in receipt of JSA. Although he lived south of Chester, he was asked 
to attend the Job Centre in Ellesmere Port. Unable to afford transport, he walked for 
two hours to get there (approximately 10 miles). He arrived ten minutes late and was 
sanctioned for three months. His allowance was reduced from £73/wk to £40/wk. 
Unable to afford food he was referred to our Foodbank. 

 

3.9. A client on JSA was sanctioned in early January because he failed to complete a 
job search on 25/12/13 and 01/01/14. The Job Centre asked why he had not looked 
for jobs on Christmas Day or New Years Day and then sanctioned him for four weeks. 
Our client is very anxious that he will be unable to pay his rent. 
 

3.10. A word commonly used by clients who accept that they are at technically at fault 
is ‘unfair’. Clients express the sentiment that the sanctions regime is inflexible and 
excessively punitive, punishing claimants without giving notice (claimants often only 
find out they have been sanctioned when they discover no payment has been made into 
their account) and with no compassion even in understandable circumstances.  

 


